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Edward E. Clement 


Attorney at Law & Electrical Engineer 
PATENTS 


Soliciting, Consultation, 
Reports, Opinions 


Office: McLachlen Building 
700 Tenth Street, Washington, D. C 


You will 


go around ina 

circle if you are CL 
looking for a bet- &* 
ter anchor than 

the 


EVER ovedes 


—there’s a reason. 
Write for literature 


EVERSTICK 
Anchor Co. 


The Holding 
Power of B. & K. 


GUY CLAMPS is 
Tremendous. 
After the cable is laid in 


the recesses, and the bolts 
= ut in a, ‘slipping is 
mpo 


ssible. 
Made in 1 and 2 bolt 
yles. Show your good 
fuagment by using them. 


B. & K. Mfg. Co., Railroad Street, New Britain, Conn. 


Write for 
Telephone Catalog 


Telephone Cables 


ALL SIZES AND CAPACITIES 
Hard Drawn Copper 
Telephone Wire. 
-\ Galvanized Iron Tele- 
phone Wire. 
3) Siemens-Martin and 
High Strength 
Strands. 
AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, Rh. |. 
Gucaee teu. Adams St, 


INCINNATI_ Traction ae, 
NEW Y Broadway 


CHICAGO, MARCH 23, 1918. 


a | 


4 

4 

4 
stops all losses ' 
ends complaints - 
due to faulty tollcharges 
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1 The CALCULAGRAPH 
“+ 

é 

e 


It gives you an indisputable record of elapsed 
time on toll messages. Thousands. of tele- 
é phone companies have solved their toll 


charge problems with the CALCULAGRAPH. 


i Write for literature 


f CALCULAGRAPH COMPANY 


B Dept. 16 30 Church Street, NEW YORK 
Cee ee ES 


Ghe 
hardened steel 
f point pierces the 
>/ insulation and makes 
eo 3 positive test 
AG. _ Connection; 


jaws for bare 
wire testing; 


FRANKEL’S ELECTRIC TESTING CLIPS 
secure a perfect test connection in ten seconds. 


PRICES 
No. 2521—Less than 12.......... 
2 lots 


KERSorTHE BEST ONLY 


FORA 
RANKEL | =: 
THE 
FRANKEL 
CONNECTOR CO.INC.N_Y. CATALOG 
CUAUTENUANUUGAUENUUGUUGNUOGUOENTENUENUOAYO END OOUOOUU OOD ENO OSU OOUOAGINAYE) 


e SinGcLe Copies, 1o Cents 
Yearty, U. S. A., $3; Camana, $4 
Aut Orner Ce JUNTRIES, $5 


American Steel & Wire Co.’s 


W.& M. 


TELEPHONE 
WIRE 


AMERICAN STEEL & WIRE CO. 


New York Cleveland 
Pittsburgh Denver 


CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


Chicago 
Worcester 


FAULTLESS 


POLE GUY 


ge 


fil every requirement 
that an anchor should. 


Really Holds. 


Doesn't Creep. 
Costs little toinstall. 
Can be reclaimed. 
4" er — 


04 aiite 


Matthews Scrulix Anchors 


ARMCO-@ py@—ROD 


First Patented Anchor on 
the market and it és still first 


W. N. Matthews & Bro., Inc. 


St. Louis, Mo. 




















LEICH RINGING CONVERTER 


The cost of Ringing Current is cut when a LEICH 
Ringing Converter is used. 


NO BATTERIES ARE REQUIRED 


The 9-A Ringing Converter operates direct off I10 
volt direct current lighting mains to furnish 20 cycle 
ringing current. 

The normal current consumption is 10 watts which, 
with current costs of 7 to 15 cents per kw., makes the 
ringing cost vary from 35 to 75 cents per month. 

Can you beat it? 








Write for complete information 


Patents Pending 


LEICH ELECTRIC COMPANY 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 





r308H8.9) DISTRIBUTORS 
“ ee ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
9-A RINGING Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 
T. PAUL ELECTRIC Co. B-R ELECTRIC COMPANY 
CONVERTER . St. Paul, Minn. Kansas City, Mo. » 

















Swedish-American No. 75 Desk Set 


for long service under hard usage 


This Desk Telephone Set possesses that famous char- 
acteristic of Swedish-American Products—the ability 
to stand hard knocks and still give good service 


The stand and base are made entirely of metal, with 
black enamel finish and nickel plated trimmings. No 
complicated connections in stem. 


No. 101 hookswitch is used same as in the “Peerless” 
telephone—no spring contacts in the base to misfit 
and open the circuit. Equipped with long distance 
transmitter and loud speaking receiver. 


Ringer, generator, and induction coil are placed in a 


handsomely finished golden oak box, complete with 
lightning arrester. 





Simplicity _ Beauty of Finish This telephone will give the same kind of service «s 
Low Maintenance the “Peerless” and “Hercules.” 


Substantial Construction Write for Prices 


Swedish-American Tel. Mfg. Co., 5235-57 Ravenswood Ave., Chicago 
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By the Way— 


Certain paragraphs in the Bell com- 
pany’s annual report prove that “the 
world do move.” 





For instance, it says: “There is, how- 
ever, a large and serious public which 
genuinely fears the evils of that combi- 
nation or monopoly essential to the high- 
est efficiency and most economical oper- 


ation.” 


And again: “No service, however bene- 
ficial, rendered to the public, will balance 
an arrogant, high-handed manner of ad- 


ministering it.” 


The 


gratifying to see this official expression. 


Bell is right—at last—and it is 


Imperial Germany still fights the same 


heory but the public (meaning the 


world) is arrayed on the other side and 
must 


prevail. 


Removal of Duplication Service. 


Dual telephone service is a_ subject 


which has been studied and_ seriously 


considered by telephone men, utility com- 
missions and the public. Undoubtedly 
there are advantages in such a service in 
certain communities, but the trend of 
thought in the last few years has been to- 
wards the removal of duplicate service. 
in a committee report presented at the 
annual ineeting of railroad commissioners 
last fall, dual telephone service was stated 


to be wasteful and a service which should 


a aa, . 
be eliminated whenever possible. In other 
words, the utility commissioners went on 


record as opposed to the duplication of 


telephone service. 


It must not be inferred that the commis- 


sioners favor the elimination of Inde- 
pendent telephone companies, as has been 
Objection 


telephone systems does not mean objection 


intimated by some. to two 


to Independent telephony. In the major- 
ity of cases, the public, city councils, and 
state commissions preter Independently- 
and 


companies to the Bell ownership. 


operated locally-owned telephone 
Where 
the public has had an opportunity to ex- 
press its preference—and commissions 
also—it has in practically every instance 
been in favor of the Independent organi- 
zation. 

In various localities where telephone 
competition has existed for years, a sin- 
gle system is now operating to the sat- 


Bell 


certain 


isfaction of all. In some cases the 


company has withdrawn from 
points and the Independents from others. 
The result has generally been the build- 
ing up ‘oi one or more strong Independent 
organizations, the stockholders of which 
will have no fear for the safety of their 
investments. 

While it is true that telephone monopoly 
does prevail in these districts, it is not a 
monopoly by the Bell system. Compe- 
tition does still exist, for there is oppor- 
tunity for a comparison of service as fur- 
nished by the Independent monopoly in 
one district and the Bell monopoly in a 
neighboring territory. 

In the instances where single telephone 
service has resulted from an exchange of 
properties between the Independent and 
Bell companies, the movements for the 


elimination of the duplicate service orig- 


inated usually with the companies—the 


public and the utility commissions ex- 
pressing approval of the plans after they 
had been worked out. 

In Minnesota announcement was made 
last week of plans for the elimination of 
duplication all over the state. And the ini- 
tiative in the movement was not taken by 
the telephone companies but by the public, 
and the state utility body. 

The representatives of the two large 
companies in the state were called before 
the commissioners and the plans worked 
out broadly in the presence of the commis- 
sioners—a decided innovation. This is the 
first step of the commission looking to the 
elimination of dual service throughout the 


Railroad & 


is the first 


state, and the Minnesota 


Warehouse Commission state 
commission to embark, on its own initia- 
tive, upon such a policy. It is seeing that 
the public is protected, and that the stock- 
holders of the Independent companies are 
provided for by obtaining for their com- 
panies the most favorable treatment. 

It will take a long time for the details 
of the plans to be fully worked out and 
the single system of service to be put into 
effect, but of its ultimate good to the tele- 
phone industry of Minnesota and the In- 
dependent field as a whole, there can be 
no doubt. It means, in a 


sense, strong 


official recognition of the rights of the 
Independent telephone industry. 

The telephone companies of Minnesota 
will gain unlimited toll connections to 
every part of the country, as all companies 
which connect now with the Tri-State will 


have connections with the Bell toll lines. 











Minnesota Plans Non-Duplication 


Bell to Withdraw from St. 





Tri-State Company 
able Attitude Toward 


Public opinion and demand are back of 
a movement in Minnesota which is of 
vast importance to the telephone indus- 
try. Last week announcement was made 
that commercial bodies in Minnesota cities 
and the Minnesota Railroad & Warehouse 
Commission had inaugurated a campaign 
with the object in view of doing away 
with telephone duplication 


Paul and Southern Minnesota in Favor of 
Conferences Before Commission Indicate Its Favor- 


Proposed Plans for Elimination of Duplicate Service 


By Stanley R. Edwards 


strengthening of the Independent industry 
in the localities involved and also as a 
whole. Business men, especially, have 
been in favor of a single system, and 
more particularly so since economies have 
become necessary owing to war condi- 
tions. 

For some time in Saint Paul and Min- 


(Bell) Telephone Exchange Co. had 
sensed the movement for adjustment of 
the telephone duplication situation, and 
when the subject was broached to them 
expressed willingness to take action. 
President G. W. Robinson, of the Tri- 
State company and Guy H. Pratt, general 
commercial superintendent of the North- 
western company, held con- 





in the state of Minnesota. 
broad general 
principles as a basis for the 
exchange of territory and 
plant by the Tri-State 
Telephone & Telegraph Co. 
and the Northwestern 
(Bell) Telephone Exchange 


Already 


Co. have been decided 
upon. Details will be 
worked out later. 

In this division of terri- 
tory, telephone plant and 
equipment having an ap- 


proximate value of $20,000,- 
000 The 
company is 
to withdraw from the city 
of Saint Paul and southern 
Minnesota in 


are involved. 


Northwestern 


favor of the 


Tri-State, while the Tri- 
State company is to retire 
from Minneapolis and 
northern Minnesota. The 
Tri-State and its connect- 
ing companies are to have 
unlimited connection with 
the Bell toll lines. The ul- 


timate consummation of the 
plans, of course, is depen- 
dent upon the approval of 
the public and the state and 
federal authorities. 

When these 
plans, which involve the en- 
tire state of 


word of 


Minnesota 








ferences by request with the 
Minnesota Railroad & 
Warehouse Commission and 
at the suggestion of the 
commissioners entered into 
negotiations for the remov- 
al of telephone duplication, 
particularly in Saint Paul 
and Minneapolis. Judge Ira 
B. Mills, chairman of the 
Minnesota commission, and 
other members, were pres- 


ent at all of the confer- 
ences, and expressed ap- 
proval of the _ tentative 


plans so far discussed. 
While details have not 
been worked out, being left 
for future conferences, the 
negotiations 
ressed 


have 
sufficiently to 
it assured that 


prog- 
make 
there will 
be a division of Minnesota 
territory served by the Tri- 
State and Bell companies, 
subject to the approval of 
the commission and of the 
federal authorities in 
Washington. 

As these two companies 
are in direct competition in 
the Twin Cities, it was but 
natural that the first point 
of division should center 
there. It was finally agreed 
upon that the Northwest- 








came to Chicago, TELEPH- 
ONY’S representative at once 
arranged to go to Saint Paul in 
order to get first-hand information. 
George W. Robinson of the 
Tri-State company put all the “cards on 
the table” so that TELEPHONY is able to 
present in detail all the steps that have 
been taken up to the present time. 


President 


There has been a noticeable tendency 
for some time toward a single telephone 
system in various localities. In a num- 
ber of instances, the Bell company has 
withdrawn from certain territory, leaving 
the Independents in exclusive operation— 
and these moves have resulted in a 


President George W. Robinson. 


neapolis, and also in several points in the 
state of Minnesota, and in Grand Forks, 
N. D., there has been an undercurrent of 
popular opinion in favor of a single tele- 
phone service which has now been defi- 
nitely expressed. The matter of elimina- 
duplicate telephone service in 
Saint Paul and Minneapolis, and in other 
points in Minnesota, was brought to the 
attention of the Minnesota Railroad & 
Warehouse Commission, and that body 
took immediate action. 

Officials of the Tri-State Telephone & 
Telegraph Co. and the Northwestern 


14 


tion of 


ern (Bell) company should 


withdraw from Saint Paul, 


and the Tri-State company from Minne- 
apolis. 


Minneapolis is the business or commer- 
cial center for the territory lying to the 
north and west, while Saint Pau! con- 
trols the territory to the south and south- 
west. It was, therefore, decided that 
the division of territory should vade 
upon the natural commercial territories 
of the Twin Cities. County lines were 
taken as the division boundaries, owing to 
the fact that the business of each county 
naturally centers in the county seat. The 
Tri-State company, therefore, confines its 
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service to the southern part of Minnesota, 


withdrawing from the northern part. The 
dividing line will be the northern boun- 
dary of these counties: Washington, Ram- 
sey, Scott, McLeod, Renville and Yellow 
Medicine. 

While, from an area standpoint, the 
northern part of the state is very much 
larger, from a population standpoint the 
territories are almost equal. Consider- 
ation also, in making the division, was 
taken of the sizes of the two companies. 

Under the proposed plan the Tri-State 
company will gain a net of about 10,000 
subscribers. It will take over all of the. 
exchange properties and the toll lines of 
the Northwestern company in southern 
Minnesota, with the exception of a few 
interstate toll lines. The Northwestern 
company, however, will not accept any 
local business for these toll lines in the 
new Tri-State territory. 

The Northwestern company is to pur- 
chase all of the property of the Tri-State 
company in the northern part of the state. 
The company remaining in the field as- 
sumes all the contractual obligations of 
the retiring company. There will be toll 
connections between the Tri-State and 
the Northwestern, thus assuring service 
from any point in the state to any other 
point reached by the toll line of either 


company. 
In the southern part of the state are 
several places where the existing Bell 


exchanges are in direct competition with 
Independent plants. The policy of the 
Tri-State company in these cases will be 
to either sell or purchase the Indepen- 
dent properties, and every effort will be 
made to avoid being in competition with 
Independent organizations. 

The various civic and commercial or- 
the cities and localities 
where duplication of service prevails have 
expressed their high approval of the 
steps which have been taken by the Tri- 
State and the Bell companies. Such being 
the case, the Minnesota Railroad & Ware- 
fiouse Commission is making every effort 
to promote the plans in a manner that 


ganizations in 





“The Bell toll lines will be 
thrown open for carrying all Tri- 
State messages. The same privi- 
leges and facilities will be extend- 
ed to the locally-owned Inde- 
pendent companies now connect- 
ing with the Tri-State lines.”— 

‘resident George W. Robinson 

the Tri-State company. 











will be satisfactory to the public, and to all 
the telephone companies which 
involy ed. 

The 


as yet 


will be 


matter of increase in rates has not 
been considered, for that is looked 
upon as not being an important consider- 
ation. There are some places where rates 
and 75 cents a month prevail and 


of 50 
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in such instances, there will naturally be 
increases in order to have in effect rates 
that are reasonable. In other localities 
there may be slight increases, after the 
plans have been consummated, but such 
increases would eventually have to be 
made, owing to the abnormal conditions 
which now prevail throughout the en- 
tire country. 

“The rate and service situation is en- 
tirely under the jurisdiction of this com- 
mission, and we will insist that reason- 
able service be furnished at all times and 
that reasonable rates shall prevail,” stated 


Judge Ira B. Mills of the Minnesota 
commission. 
“We are facing abnormal conditions. 


The expense of operation has abnormally 
increased, and this may lead to a consid- 
erable increase in rates in some locali- 
ties. I am not saying that it will be 
necessary to increase telephone rates, but 
that is a question which the commission 
and the public will have to face.” 
President Robinson of the Tri-State 
company, who is also president of the 





“The Tri-State company has at- 
tempted in every way to safe- 
guard the interests of its con- 
necting and neighboring Inde- 
pendent companies and has no 
obligations or entanglements that 
will prevent it from so doing in 
the future.”—President Robinson. 











United States Independent Association, in 
speaking of the events leading up to the 
formulation of plans for the division of 
territory in Minnesota, said: 

“For some time I have been aware that 
public opinion in the Tri-State territory is 
in favor of but one telephone service. 
Recently this sentiment became more pro- 
nounced, and was finally expressed to me 
at a meeting of the commercial civic or- 
ganizations of Saint Paul and Minne- 
apolis. At that meeting Mr. Pratt, of the 
Northwestern company, was also present. 
It seemed useless to us to endeavor to 
oppose such a movement, and thus obtain 
the ill will of the business men of the 
Twin Cities. 

“Eventually the single 
bound to come, but we had held back from 
becoming involved in a discussion of it as 
When the commercial 


service was 


long as possible. 
organizations brought up the subject, it 
seemed to be a most wise procedure for 
us to express ourselves favorably toward 
« removal of duplication of service, rather 
than to oppose it. We knew the demand 
was becoming stronger each week and 
that it would be only a matter of time 
before it would be forced upon us. 

“By meeting the situation and taking 
an active part in the working out of 
plans, it was our opinion that the Tri- 
State company would develop into a much 
stronger Independent organization than 





—_ 
wn 





at the present time, and would be guaran- 
teed protection against elimination from 
the Independent field at any time in the 
future. By dividing our territory with 
the Northwestern company, the Tri-State 
company is made into a most compact and 
strong organization, and one that should 
be a credit to the Independent industry of 





“I firmly believe that the ar- 
rangement we contemplate will 
not only be advantageous to the 
public and to our stockholders, 
but that it will make for a larger, 
stronger and more efficient unit 
of the United States Independent 
Telephone Association.”—Presi- 
dent Robinson. 











the country. It should naturally strength- 
en the position of the Independent indus- 
try. 

“There was a public demand for such 
an arrangement—and the Independents 
have always cultivated the good will of 
the public by furnishing a service which 
is satisfactory. The Tri-State, in taking 
this action, thus becomes more popular 
with the public, and greatly strengthens 
its position.” 

“With the final consummation of these 
plans, what will become of the Indepen- 
dent companies which are now in com- 
petition with the Bell company ?” 
asked Mr. Robinson. 

“So far as the Tri-State 
concerned, in southern Minnesota there 
will be no competition if it can possibly 
be avoided,” he emphatically declared. 

“There are only four or five places in 
southern Minnesota where the Bell is in 
competition with locally-owned com- 
panies,” he continued. “Under the proposed 
arrangement we will take over the Bell 
property in those places. A proposal will 
then be made to the local Independent 
company for it to purchase the property 
for cash, or for it to purchase and we 
will accept its own securities on a fair 
basis, or we will purchase its plant at a 
{air valuation. 


was 


comipany is 


Should any disagreement 
arise, we are entirely willing to submit to 
arbitration by the Minnesota Railroad & 
Warehouse Commission, and accept what- 
ever finding it may make.” 

“What about toll connections of the Tri- 
State with Bell lines ?” 
tion. 

“The Bell toll lines will be thrown open 


was the next ques- 


for carrying all Tri-State messages.” 

“What toll connections the lo- 
cally-owned Independent companies now 
connecting with the Tri-State have under 
the proposed plan?” 

“The same privileges and facilities will 
be extended to them.” 

These replies indicate that the Inde- 
pendent telephone companies of Minne- 
sota will if the plans reach final consum- 
mation, have available facilities for toll 


would 





16 


connection with all parts of the country. 
It will take considerable time to work 
out all the details and secure the neces- 
sary approvals for the plans to become 
effective. 

The actual exchanging and connecting 
of the physical properties so as to form 
one system in both northern and southern 
Minnesota involve a great amount of 
work and its rapid completion will, of 
course, be dependent to a large extent 
upon war conditions and the availability 
of labor and material. 

Although confident of the success of 
the plan of the Minnesota Railroad & 
Warehouse Commission to eliminate du- 
plication of telephone service throughout 
the state, Chairman Ira B. Mills corrected 
a newspaper report that the commission 
purposed to force the undertaking to a 


successful conclusion under legislative - 
authority. 
“Statements that the commission can 


grant any telephone company a monopoly 





“So far as the Tri-State com- 
pany is concerned, in southern 
Minnesota there will be no com- 
petition if it can possibly be 
avoided.”—President Robinson. 











in any field are untrue,” said Judge Mills. 
“The law does authorize it to compel phy- 
sical connections between ‘an exchange 
and the toll lines of another company, but 
expressly provides that the commission 
shall not order physical connections be- 
tween competing exchanges and toll lines. 


The Texas 


A Meeting Worth Its 


The real test of a convention lies be- 
tween two extremes. If the assembled 
telephone men hurriedly leave the hall 
on or before adjournment, we may well 
know that the convention is not a suc- 
cess. If the assembled men show a reluct- 
ance to leave and continue discussion 
long after the hour of a normal adjourn- 
ment, it requires no expert to tell that a 
successful and profitable convention is tak- 
ing place. 

Such happened in Dallas last week, for 
the Texas telephone men earnestly and 
eagerly discussed problems confronting 
them long after the adjournment time. 
In fact, over 200 men took part in a dis- 
cussion which bid fair to run late into 
the evening had it not been announced 
that the next morning would be given to 
the consideration of that topic. 

The first session of the convention 
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“The success of the plan rests entirely 
with the respective companies, but we 
believe that their managements are dis- 
posed to carry it out in a manner which 
will meet the indorsement of the public 
service.” 

At one of the conferences before the 
commission, the policy of the Northwest- 
ern company relative to points where it is 
i) competition with locally-owned proper- 
ties was brought up. It was strongly in- 
timated that equitable adjustment 
would be made regarding such conditions. 

With a view to ascertaining the effect 
of the proposed division of territory upon 
the Independent industries as a whole, this 
question was asked of Mr. Robinson: 

“What effect, in your opinion, will this 
arrangement have upon the Independent 
industry as a whole?” 

‘It, in my opinion, will in 
be detrimental,” he said. “Public service 
corporations are but public servants, and 
must be responsive to the reasonable de- 
mands of the public. 

“It is, of course, true that there exist 
many different situations requiring differ- 
ent treatment, and it would be eminently 
unfair to that the same treatment 
should or could apply universally. But I 
believe that the changing conditions of 
the past few years have brought the 
Independent operators to a realization of 
the necessity for a somewhat changed pol- 
icy. 


an 


no way 


Say 


“With the establishment of public util- 
ity commissions having jurisdiction over 
the service and rates of the utilities, the 
public, in many communities, believes that 
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the need for competition has ceased and 
that it can be better served by a single 
system with lines so connected as to give 
its subscribers the advantage of practi- 
cally universal connections—service rather 
than ownership being the potent factor. 
“Wherever this sentiment is dominant, I 
believe it will ultimately prevail regard- 





“The Tri-State company has no 
thought of retiring from the field 
or of abandoning its position as 
a thoroughly Independent organ- 
ization.”—President Robinson. 











less of the wishes or attitude of the util- 
ity, and certainly the future of the util- 
ity and the interest of the investor can 
best be safeguarded by a prompt and 
ready response to the public demand. It 
is with this conviction that the Tri-State 
company has entered into these negotia- 
tions. 

“Tt has no thought of retiring from the 
field or of abandoning its position as a 
thoroughly Independent organization. It 
has attempted in every way to safeguard 
the interests of its connecting and neigh- 
boring Independent companies and has no 
obligations or entanglements that will pre- 
vent it from so doing in the future. 

“{ firmly believe that the arrangement 
we contemplate will not only be advan- 
tageous to the public and to our stockhold- 
ers, but that it will make for a larger, 
stronger and more efficient of the 
United States Telephone 
Association.” 


unit 
Independent 


Telephone Convention 


Cost—A Progressive Telephone Group—Annual Con- 
vention of Texas Independent Telephone Association Held at Dallas Last 
Week Demonstrates that Independent Telephony Is 


which was held at the Adolphus Hotel 
in Dallas, March 13 and 14, was called 
to order President R. B. Still, of 
Tyler, Texas. H. T. Shipman was ap- 
pointed sergeant-at-arms. 

“America was sung 
cellent quartette, while 


by 


a miost ex- 
telephone men 


by 


stood at attention as this immortal 
hymn was rendered. 
President Still then introduced the 


speaker of the morning, R. E. L. Knight 
of the Dallas Fair Association. Telephone 
men have heard many wonderful speeches 
as the years have gone by, and Mr. Knight 
can be said to have held his own among 
all of them. 

“Do your bit” was the theme of Mr. 
Knight’s speech. - He directed attention to 
the fact that the world was in its darkest 
hour, and that the world had embarked 
in a war of exhaustion. 


Coming Into Its Own 


War was no longer a diversion of kings 
and nobles and a few peasants, but a busi- 
ness proposition handled by business men 
with business men’s necessary initiative 
and enthusiasm. When business dies, na- 
tions perish. No land ever survived after 
liberty was killed. It was necessary that 
agriculture, manufacturing, transporta- 
tion and communication be left to initia- 
tive of men and not to be hampered by 
socialism or bolsheviki doctrines and col- 
lege room theories. The strange weakness 


of all such theories was that no account 
is ever taken of human nature. They 
also take no account of supply and 
demand. 


Mr. Knight then made a plea that busi- 
ness men did not need regulation nor con- 
trol but to go back to early principles and 
hang them if guilty of crime. Leave 
everything to the community in which 
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they live. and further, one hanging of a 
criminally guilty party will do more good 
than regulating a hundred. 


H. E. Soape, Henderson, and C. W. Em- 
mer, Beaumont. 

Resolutions: J. A. Smith, Dallas; J. B. 
Earle, Waco, and S. A. Lindsey, Tyler. 

Auditing: C. D. Sullenberger, Denison: 
Joseph Grimes, Gladenwalter, and C. D. 
Longserre, Bardwell. 

Then President Still introduced the 
grand old man of Independent telephony, 
E. B. Fisher, of Grand Rapids, Mich., 
chairman of the board of directors of the 
United States Independent Telephone As- 
sociation, who bowed his appreciation to 





He then told of Diocletian, a Roman 
ruler, who appointed all kinds of com- 
missions. The people were crying for re- 
lief from wrongs, imaginary or real, no 
one could say, and they wanted the weak 
ones exalted to the strong and the strong 
pulled down to the level of the weak. 


So Diocletian determined to establish 
supreme justice and to make it perma- 
nent for all time. He engraved the prices 
of everything upon enduring stone, so the assembled convention. Mr. Still did 
that every man who cut a price or raised not fail to mention among Mr. Fisher’s 
should quickly die as a warning to his many achievements his unparalleled record 
neighbor. Diocletian worked out a bean- of the sale of telephone stock which never 
tiful plan, which would gladden the failed its dividend in the company’s exist- 
heart of any college room or reformer, ence, 
and the world was to go on according to Then President Still introduced J. C. 
Kelsey, of Chicago, president of Te- 
lephony Publishing Co., after which the 


morning session adjourned. 


some man-made rule and never again was 
1ature to have a part. Corn was to cost 
$1.50 forever, wheat was to stay at $2, 





labor was to work so many hours and ' 

; Wednesday Afternoon Session. 
receive so much money and every man ; ; 
At the opening of the Wednesday after- 


noon session President Still read the 


could tell exactly what he was going to 
do and what his children would do to the ' 
Sacalliet Miiiceaiios president's address. “During the year 
But people ceased to barter and trade, here _ ne nealing cabaehnate oe 
membership at the beginning of the year 
being 225, while today it stands at 403,” 


said President Still. 


and they began to raise enough for con- 
sumption only, and each man began to 
look after himself. Business died, the 
nation died, and 1,000 vears of dark ages He felt proud of the showing made, yet 
followed in which the preacher levied a glimpse of the map of Texas made him 
the taxes and the soldier collected it. And a little ashamed that so many prospective 
President R. B. Still. members are still outstanding. The map 








ir. that time no invention was made. No 

song was sung, no poem was written and evils ever receive such a scathing analy- shows an opportunity for more work and 

nothing for the good of mankind was sis as Texas telephone men heard on the showed it more clearly than figures. 

ever attained. first day of the convention. The business President Still spoke of time and 
Finally renaissance dawned upon the man certainly has a staunch defender in Money spent in district meetings. Also 

(Anglo-Saxon and it rests today upon the this eloquent speaker of the Dallas Fair ays and hours in association work, and 


Anglo-Saxon to save the world and pre- Association. Every business man who (declared that no day passed without some 
vent it from going through another thou- heard him realized the truth of the state- service being rendered to the association. 
sand-year cycle of dark ages. ment that any man willing to pay the price While the association represented 85 per 

Mr. Knight also reminded the conven- of success cannot fail and that every suc- cent of the gross earnings of the state 


tion of the great civilization of the cessful man in Texas came to success by companies, there were 500 companies still 








Greeks, who finally got to giving free his own industry. available as members. 

shows, then free baths, and next pensions Another song by the quartette followed, He then suggested the following 

for all, until a broken business system col- after which the following committees changes in the by-laws: 

lapsed, and a nation fell to its death. were appointed : That membership fee of larger com- 
Never did socialism and its kindred Credentials: J. Y. Rust, San Angelo; panies be placed as follows: 1,500 to 2,500 









Newly Elected Directors Stratton, Fehrenbach and Smith of the Texas Association—C. A. Shock Explaining to E. B. Fisher and R. B. 


Still His Wonderful New Invention, a Telephone Instrument Made From a Tin Snuffbox and a Lincoin Penny. 
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telephones, $10 per year; 2,500 to 4,000 
telephones, $15 per year; 4,000 and up, 
$25 per year. 

That co-eperative companies not oper- 
ated for a profit be admitted upon a pay- 
ment of a yearly charge of $1.50. 

That three directors be added to the 
board of directors, each representing re- 
spectively a manufacturer, jobber 
publisher. 

Secretary E. C. Blomeyer spoke of the 
innovation of a membership secretary, 
which work had been ably done by L. S. 
Gardner, of Waco. Attention was called 
to the fact that Texas was first to act in 
the recruiting of Independent telephone 
men for the U. S. Signal Corps. 

A grievance committee had been ap- 
pointed during the year to handle any 
trouble between the 
and the larger ones. 


and 


smaller companies 
Six or seven cases 
had been well handled and the value of 
such a committee was proved. 

Seven district meetings were held dur- 
ing the year and 225 men attended, while 
160,000 circular letters were sent out. 

Membership Secretary L. S. Gardner 
said he hoped for 500 members during 
the year—and gave the present member- 
ship as follows: Companies, 175; individ- 
uals, 214, and manufacturers, 14, a total 
of 403. : 

Treasurer E. M. Powell, of Dallas, 
showed income and disbursements as fol- 
Income, $1,158.76; expenses 
$1,153.19, leaving a balance of $5.57. 


lows: 


During the year $200 were received as 
contributions, being the first time the as- 
sociation had help 


needed beyond its 
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president of Telephony Publishing Co., 
spoke on “Relations of Telephone Com- 
panies and Their Associations.” 

At this time the meeting was given 
over to A. J. Combs, of Haskell, general 
manager of the Haskell Telephone Co. 
Mr. Combs spoke of the necessities of 
company management, insisting that all 
companies keep books. He _ specially 
commended some “Don’ts” published in 
TELEPHONY of February 9, 1918. 

First of all, the expense account must 
be watched, especially the little leaks. 

“How can I make more money?” was 
answered by a plea to raise rates and 
stand pat. Mr. Combs had raised rates 
everywhere and had no trouble, but where 
he did have trouble his remedy was to 




















Treasurer E. M. Powell. 


normal income. Texas, having no com- 
mission, has so much hostile legislation to 
watch and cope with that individual mem- 
bers also are put to unusual expense. 
After a vote of adoption of the treas- 
urer’s report, J. C. Kelsey, of Chicago, 


Vice-President A. J. Combs. 
get the objectors to fighting among them- 
selves. 
“If not a member of your association, 
why not?” 


“Do you read TELEPHONY, and why 
not?” 
Then Mr. Combs directed attention to 


the fact that a telephone company without 
liability insurance was likely to lose its 
property at the first accident. He covered 
his subject in a most thorough manner, 
and had the attention of earnest telephone 
men every moment. 

J. B. Earle, arriving from Austin, the 
state capital, where he had been represent- 
ing the association before legislative com- 
mittees in opposition to legislation affect- 
ing public utilities, reported that a bill 
had been introduced to amend Art. 1028 
of the Revised Civil Statutes concerning 
the earnings of telephone companies and 
other utilities. 

The amendment in question, Mr. Earle 
said, would leave the question of the al- 
lowable percentage of earnings to juries, 
and would mean endless litigation by 
utilities in Texas in order to obtain the 
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rates for their services necessary to ef- 
ficiently maintain and operate their plants, 
and would, besides, make it practically 
impossible for a utility to finance itself 
outside the state. 

Such a measure, Mr. Earle reported, 
would promptly stop all development of 

















Judge G. N. Harrison. 

state. The convention 
unanimously passed a resolution opposing 
such legislation, and instructed the secre- 
tary to wire it in full to the speaker of 
the House for reading before the repre- 
sentatives. 

Following Mr. Combs’ suggestion, Mr. 
Mitchell told of the Compensation Act 
and of the relation of the Texas Employ- 
ers’ Insurance 
phone company. 

B. H. Batte, of St. Louis, of the well- 
known Utilities Indemnity Exchange, fol- 
lowed with a comprehensive analysis of 
the different forms of 


utilities in the 


Association to the tele- 


insurance, espe- 
cially one which insures the telephone 
property against loss of income following 
disaster. Every problem of insurance 
has been carefully analyzed by the Utili- 
ties Indemnity Exchange, and Mr. Batte’s 
talk on this complicated and important 
problem was appreciated by all. 

John A. Stratton, of the Kellogg 
Switchboard & Supply Co., assisted by 
C. I. Echols, of the Leich Electric Co. 
and William Qualls, of the Monarch 
Telephone Mfg. Co., conducted a question 
box. 

The first query was relative to the »est- 
size advertisement to place in a local 
weekly paper. It was answered by F. C 
Blomeyer in favor of one two columns 
wide and six inches deep, changed 
week and costing about $1.50 per w 

The avoidance of induction trouble 
proved to be a vital topic, because a "eW 
system of high tension electrical distribu- 

(Continued on page 38.) 




















“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

925. Why were the formula of Sec- 
tion 924 and the curve of Fig. 269 worked 
out on a liberal basis? Is it practical to 
install less connecting equipment than 
the formula and curve would indicate as 
necessary for minimum requirements ? 

926. When does the primary determin- 
ation of traffic requirements to be met 
difficult? What informa- 
tion is necessary ? 

927. Outline a rough basis on which 
the the 
probable number of outgoing trunk calls 
in a proposed new office may be made. 
What is the “community of interest” fac- 
tor? 

928. 


become more 


preliminary calculation as to 


What is usually meant by the ex- 

pression “ten per cent trunking’? 

929. Give an illustration which dis- 
tinguishes between the efficiency of two 
classes of ten per cent trunking. Why 
must equipment be provided considerably 
in excess of the apparent requirements as 
shown by average values in order to fur- 
nish commercial service? 

CHAPTER XXVIII. Nature of 

Telephone Traffic (Continued.) 
930. Primary facts relating to tele- 
phone trafic—It is very important that 
the exact nature and characteristics of 
telephone traffic be thoroughly under- 
stood, especially when it is a question of 
designing or purchasing new central of- 
fice equipment. The primary fact that 
must be realized is the absence of uni- 
formity in the density of the traffic stream 
through the central office. 


In order to determine the characteristics 
of the local traffic in any office, it is 
necessary to make a careful series of 
observations. The observed data is com- 
prised, in part, of the peg-count and the 
Plug-count. These two records, inter- 
Preted by other local conditions, indicate 
the maximum number of simultaneous 
connections that must be served. 

It is obvious that connecting circuit 
equipment must be laid out on a basis 
that will care for the maximum number 
of simultaneous connections. This is ob- 
vious since, if equipment is provided on 
this basis, all minor traffic load conditions 
will be satisfactorily met. 


In addition to the provision of con- 
hecting equipment sufficient to handle the 





simultaneous con- 
that sufficient 
connecting equipment be provided so that 
the simultaneous connections may be 
served promptly and with satisfactory re- 
sults, so far as the public is concerned. 
This means that the average “trunk time” 
is a most important factor in determin- 
ing the number of connecting circuits to 
be installed. 

Where the average “trunk time” is 
short, fewer connecting circuits will be 
required to handle the same number of 
busy-hour calls than are required when 
the average “trunk time” is greater. This 
is another way of saying that the aver- 
age hourly load per connecting circuit, 
in calls per hour, is less for a long aver- 
age “trunk time” than for a short aver- 
age “trunk time.” 

For this reason, it is impossible to as- 
sign any definite “trunk load,” in calls 
per hour, in advance of the completion of 
careful traffic 
local conditions. 


number of 
nections, it is 


maximum 
necessary 


studies to determine the 
The formula given in 
Section 924 is worked out on a very con- 
servative basis and takes into considera- 
tion the several factors that ‘have been 
mentioned as affecting the capacity of a 
connecting circuit to handle traffic. The 
result obtained from it must be qualified, 
however, by a factor determined by the 
size of the group of lines which it serves. 

931. Effect of group sizes —The 
fluctuations in traffic density are greater 
in groups containing a small number of 
line circuits than they are in groups con- 
taining a greater number. For this rea- 
son the proper load which may be as- 
signed to the connecting circuit is not a 
constant, even under the same local con- 
ditions, unless the size of the line group 
is the same also. 

This is especially important in the case 
of central office systems in which any 
one of the various types of mechanical 


switching devices is used. It is very 
important when designing ordinary 
manually-operated central office .equip- 


ment, but in this case a certain depend- 
ence upon the ability of the operators to 
increase their normal hourly load by 
making extra physical efforts is permis- 
sible. 

While this feature equalizes, to a cer- 
tain extent, the quality of service fur- 
nished during the busy hour and the 
slack hour, it is a factor of very in- 
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another 
obtained 
this 
when handled by very expert operators, 


definite value. This is 
that the 


given equipment of 


way of 


saying service from 


any character 
may be excellent, and at the same time 
should the operating force become, for 
any reason, less expert, the service would 
be of an inferior quality. 

While the element of personal response 
to “peak-load demands” is, in this way, of 
assistance when manual equipment is 
used, it cannot be relied upon when me- 
chanical switching devices are used. It is 
for this reason that the traffic determina- 
tions necessary in the case of any local 
office, before any of the systems involving 
this type of equipment can be installed, 
must be very carefully made. 

It is obvious that a set of line switches, 
for illustration, will not respond to any 
increased demand for service by exhibit- 
On the other 

devices 


ing extraordinary capacity. 


hand, mechanical switching are 


so constructed as to be released, in al- 
most every case, just as soon as the serv- 
ice which furnishing is 


means that 


they 
This 


are instantly made available for additional 


are ter- 


minated. such devices 
service when relieved, while the connect- 
ing circuits of manual switchboards are 
not available for service, in the ordinary 
until the operator 
having charge of them has had an oppor- 
tunity of restoring them to normal con- 
dition. 


types of equipment, 


It is this quality which enables the en- 
gineer to rely upon connecting circuit 
equipment having mechanically operated 
switches for a greater traffic load than it 
would be possible to expect from equip- 
ment operated solely by hand. This is 
stated in another way by saying that the 
“holding time,” or “trunk time,” is al- 
shorter when the release of the 
equipment is accomplished mechanically 
upon the termination of the service than 
it would be, under the same conditions, 
with manually-operated equipment. 

In view of these facts we are con- 
fronted with the paradox that mechan- 
ically-operated systems, owing to the ab- 
sence of the personal factor, often re- 
quire a greater number of connecting cir- 
cuits per line group for the same local 
conditions. This is true while it is also 
true that the hourly load that may be as- 
signed to connecting circuits having 
equipment operated mechanically, is 


ways 
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greater, due to their increased efficiency, 
than the load that may be assigned to 
connecting circuits having manually-oper- 
ated equipment only. 

932. Qualifying factors—Any deter- 
mination of the amount of equipment re- 
quired must be qualified, entirely aside 
from the demands of the traffic load, by 
considerations due to the size of line 
groups served. This is most important, 
and experimental installations of im- 
proved central office equipment, 
perfectly operative from every theoretical 
standpoint, have often failed to deliver 
commercial service, because of improperly 
qualified average traffic values. 

This is illustrated by the general state- 
ment that a certain local condition would 
often be satisfactorily served by ten con- 
necting circuits having access to a group 
of 100 lines, but that the results would be 
very unsatisfactory under the same condi- 
tions if an attempt were made to give 
service in the same office with five con- 


while 


necting trunk service for each group of 
fifty lines. In other words, the efficiency 
of each connecting trunk circuit is re- 
duced when the number of line‘ circuits 
to which it has access is reduced. 

933. Value of new operating circuits.— 
li is for these reasons that any proposed 
innovation in conventional circuit § ar- 
rangements for central office equipment 
must be very carefully considered. Not 
only is it necessary, primarily, to check 
the proposed circuit arrangement accord- 
ing to the method outlined in the sections 
on “Circuit Analysis,” but it is also 
necessary to make sure that the arrange- 
ment permits of ample connecting cir- 
cuit facilities for the traffic requirements. 


Copyrigut Committee on Public Information. 
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New equipment is always worthy of the 
most careful examination, but when it is 
of some one of the improved types in 
which the object to be attained is an in- 
crease in the normal load handled by 
each operator, it is much more essential 
that the capacity and inter-relation of 
each connecting circuit with all other con- 
necting circuits, be carefully studied. 

When mechanical switching equipment, 
for instance, is proposed, one of the things 
which will determine whether satisfac- 
tory service is to be obtained or not, is 
the relation between the number of con- 
necting circuits provided for each group 
and the number of originating circuits in 
“ach group. In other words, the “size 
of group factor” is one of the controlling 
factors which determine the value of 
such equipment. 

It is obvious that the matter of group 
sizes is equally applicable to the design 
of the connecting circuits which handle 
the traffic from other groups of connect- 
ing circuits as well as to those which 
handle the traffic originating in the sub- 
scribers’ line circuits. In other words, 
each step required to complete a connec- 
tion in the conventional type of automatic 
exchange, for instance, involves circuit 
groups. 

The call originates in a group of sub- 
scribers’ line circuits—it is passed, speak- 
ing roughly, to a group of trunks which 
terminate in From the selec- 
tors it passes through successive groups 
of circuits, the number in each depending 
upon the capacity of the exchange, and in 
each step the group factor must be con- 


selectors. 


sidered in determining the number of 


circuits to be provided or, in other words, 








Vol. 74. No. 12. 
the average load in calls that may be as- 
signed to each trunk. 

(To be continued.) 


Crossed Wires Cause Unauthor- 
ized Merger in Indianapolis. 

A merger of the Central Union Tele- 
phone Co. and the Indianapolis Telephone 
Co. was affected at the state capitol build- 
ing in Indianapolis, Ind., recently al- 
though the matter was not taken up of- 
ficially with members of the public serv- 
ice commission. It happened this way. 

Frank P. Litschert, private secretary to 
Governor Goodrich, heard the “old 
bell ring and picked up the re- 
ceiver to heard the other 
person in the custodian’s office all right, 
but there peculiarity about the 
sound. He asked the other person about 
it, and learned that the other person was 
Mr. Lit- 
“old.” 

A merger it was, in a limited way, and 
for a limited time. 
being moved in the basement of the cap- 
The 


wires of the 


phone 
answer. He 


was a 


talking over the “new ’phone.” 
schert had answered over the 


Numerous wires were 


itol, which was being rearranged. 
workmen had gotten the 


competing companies crossed. 


Lincoln Telephone & Telegraph 
Co.’s Gain in Subscribers. 

The monthly report of the Lincoln 
(Neb.) Telephone & Telegraph Co. shows 
a gain of 266 telephones for February and 
a total gain of 494 
January. The company 
total of 55,646 telephones on 99 exchanges 


since the first of 


now operates a 


The largest gain was in Lincoln, where 


the company now has 13,823 instruments 


An Outpcst of the Intelligence Division—Members of This Division, Whose Duty It Is to Keep Headquarters Informed of Ail the 


Movements of the Enemy, Have Pitched Their Camp Near the Telephone Station—Camp Lewis. 












More About 


Not long ago I met a big telephone 
man—he is president of one of the largest 
companies. He complimented TELEPHO- 
NY, giving it credit for a change of 
spirit in the men of his organization. 
He said TELEPHONY had taught them to 
think in new terms and to take an en- 
tirely new attitude in their demands 
upon the company’s departments. 


He remarked that his engineers could 
design and complete beautiful buildings 
and telephone exchanges—in fact, they 
could make estimates without mercy and 
without end, seemingly thinking that the 
money to pay for the work grew on 
trees. 

His plant men could construct won- 
derful lines, and they could lay out a 
distribution system, which could  con- 
nect a subscriber to an exchange wher- 
ever he lived. He had put his O. K. on 
so much cable and material that he com- 
menced to believe the world was noth- 
ing but ducts and cables. 

His traffic department was kind to the 
operators and no expense was spared to 
make them comfortable. 

And every man, conscious of a duty 
well done, wanted a salary raise along 
with every estimate. 


Not one man in his organization 
seemed to think of where the money was 
coming from. Strange to say, this group 
of good, clever men never could realize 
that all money for public utilities comes 
from the savings of the public. 

To their mind, the company kept a 
mint and a printing press, and all the 
employes had to do was to whistle and 
arich uncle would come with the money. 

All the time every man in the organi- 
zation was thinking of public benefit, but 
the president of the company sat up in 
the night wondering where the money 
Was coming from. 


The president said that he recently 
noticed his chief engineer had actually 
come the conclusion that a part of 
his duty was to work for a rate increase. 

The lant men had also mentioned in 
their last estimate that the extension 
they contemplated would result in an 
Mcrease of earnings equal to 20 per cent 
of the construction cost, but if a raise 
m rates was made along the line, the 
necessary 35 per cent of the extension 
Money should come back the following 
year in gross earnings. 

Even the traffic superintendent had 
come to feel that a raise in rates was his 


duty—in 


fact, every man who wanted a 





The Fighting Spirit 


Henry County, Iowa—Some Lessons for All 


By J. C. Kelsey 


raise in salary seemed to realize that the 
only way he was entitled to one during 
such critical times was to boost some- 
where for a reasonable return upon the 
company’s investment. 





What a great impetus the telephone 
business would feel if every man and 
woman in it realized that a part of the 
salary they received was compensation 
for looking after the company’s income. 

If every employe would carry the word 
of the increasing cost of materials, the 
need of a higher rate, the necessity of 
protecting the company’s securities, which 
in turn protect the savings they have in 
the bank, it would not be long before 
some company would be asked to raise 
its rates. 

Up to date, no company has ever re- 
ceived such a request, but telephone men 
will not faint if such a thing happens. 


J. B. Woodside, of New London, Iowa, 
was not a light-hearted, care-free em- 
ploye who thought only of his salary and 
did not care where the money came from. 
Like thousands of others operating tele- 
phone exchanges, Mr. Woodside had no 
mint and printing press to meet the in- 
creasing cost of living and operating. He 
had to do something and he did it. 

He was willing to face the music and 
save his industrial life, thus proving him 
to be an exception to many who sit by 
and wait for the end. So Mr. Woodside 
sent out this notice: : 


To all subscribers of the New London 
exchange outside of the corporate limits 
of the town of New London: 

To take effect April 1, our rates on all 
rural or other party lines outside of the 
corporate limits of New London will be 
as follows: 

Sixteen dollars per annum or $4 per 
per quarter, subject to a discount of 25 
cents per quarter if paid within the cur- 
rent quarter. To obtain discount, all pay- 
ments must reach our office in the current 
quarter. 

The year will be divided quarterly as 
follows: January, February and March; 
April, May and June; July, August and 
September; October, November and De- 
cember. 

Plainly this is a raise in rates. Every- 
thing we buy has been increased in price, 
while we have practically been selling our 
service at the old price of 10, 12 or 15 
years ago. How many business concerns 

today selling their goods at the old 
prices of even three or four years ago? 
Will your dollar buy as much as it would 
a few years ago? We do not think it 
will, neither will ours. 

Last year we increased wages some 
four or five hundred dollars per vear, and 
this year, while the rate raise does not go 
into effect until April 1, we are on Feb- 
ruary 1 increasing wages some $750 a 
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year. We consider this wage increase 
only just, in view of the cost of living. 
On account of the increased cost of ma- 
terial, our depreciation account must be 
increased probably $250 to $300 per year. 

We do not think that you can sell your 
corn, your hogs, your butter or eggs or 
other farm products, at the prices of 10 
years ago—neither can we sell our service 
at the old prices of 10 years ago. Our 
stockholders are entitled to a fair return 
on their investment, our employes are en- 
titled to a fair wage. These new rates 
will yield no more than this, no more on 
any fair valuation of the property than 
we have earned in past years. This raise 
in your rates amounts to less than one 
cent per day per subscriber. 

We enclose a comparative price list of 
materials we use, showing the cost a few 
years ago and the prices at the present 
time. Kindly look it over and you will 
see where these prices have gone to. We 
thank you for your patronage in the past 
and hope for a continuance of it in the 
future. Yours very truly, 

Henry County Telephone Co., 
By J. B. Woodside, president. 


Along with his letter to the subscribers, 
Mr. Woodside enclosed the following 
price list which tells its story so plainly 


Supplies and Pole Line Material: 


1914. 1917. 
Batteries, per hundred......$13.70 $28.25 
10-in cross. arms, each...... 57% 73% 
6-pin cross arms, each...... .33 44% 
Locust pins, per thousand... 12.00 14.25 
Insulators. per thousand... 17.48 26.85 
%x3% galv. carriage bolts, 
fs, ree 1.78 2.25 
5x9 galv. machine bolts, 
ik ee 7.08 11.70 
54x10 galv. machine bolts, 
errr rs 7.51 12.51 
54x12 galv. machine bolts, 
ere 8.51 14.14 
4x6 galv. anchor rods...... 26.00 37.95 
No. 12 iron wire, per hun- 


COG WOE 2 ccs canvcseves 4.00 8.25 
Copper-clad wire, per thou- 
Se SW bdcebndeedsesees 10.00 15.75 


Labor Costs: 


Operators’ wages for six 
BONG weacesedeacn $998.11 
Operators’ wages for six 
a rer $1,243.14 
Prices of Telephones and 
Telephone Parts: 

1914. 1917. 
t-bar bridging telephone....$10.05 $13.39 
fi-bar bridging telephone.... 10.55 13.64 
COMGORBOTE sc cccccccscscccess .28 .35 
TRRROTATAETS ccccccevccecess 1.10 1.50 
POOPED 6.456% d005s 400200008 90 1.35 
Receiver shell and ear cap.. 20 35 
Pe GOD seccecncnceesis 10 141 
1.600-ohm ringer ............ 2.00 2.05 
TMGRSCION GOI cvcsccccccess 48 60 
4-bar bridging generetor.... 2.65 3.75 
5-bar bridging generator.... 3.30 4.15 


Prices of Northern White Cedar Poles. 


Apr. Apr. Apr. Apr. Apr. Jan. 

19123 1914. 1915. 1916. 1917. 1918. 
5-in, 20-ft.$0.90 $0.90 $0.75 $0.90 $1.10 $1.27 
6-in., 20-ft. 121 1.21 96 1.16 1.66 1.90 
K-in., 25-ft. 1.22 12% 1.03 1.28 1.68 1.92 
6-in., 25-ft. 2.25 2.25 1.90 2.25 2.50 3.05 
T-in., 25-ft. 3.15 3.15 2.90 3.15 3.65 4.25 
f-in., 20-ft. 416 4.15 2.40 3.90 4.65 5.25 
7-in., 20-ft. 5.85 585 5.25 535 6.35 7.95 
Tein., 25-ft. 9.15 9.15 9.15 9.15 10.15 11.25 
8-in., 35-ft.10.60 10.60 10.60 10.60 12.60 13.80 
7T-in., 40-ft.11 0 11.69 11.60 11.60 12.60 13.80 
8-in., 40-ft.13.60 13.60 13.60 13.60 15.10 17.30 


The best part of it follows. It is Mr. 
Woodside’s strong letter in which he 





calls attention to the second reel which 
will take place April 1. But by all means 
read it and see for yourself what hap- 
pened to this courageous Iowa telephone 
man, and then go thou and do likewise. 

You want particularly to note what the 
farmers’ committee did in the resolution 
line: 

“Resolved, that if the telephones are 
taken out and rates raised, we shall start 
injunction proceedings at once.” 

Just how a rate can be raised on a 
taken out telephone the reader can guess. 


Here is Mr. Woodside’s letter: 

“Are we down-hearted? No! We 
have a story here of ingratitude, igno- 
rance, agitation and malicious falsehood. 
We enclose a copy of our rates to go 
into effect April 1; also our old rates. 
The Mt. Pleasant Telephone Co. raises 
its rates March 1. Our territory borders 
with that company’s, but, take it from 
me, there is no overlapping. 

“Our situation is considerably exag- 
gerated in the newspaper reports of the 
matter. At the farmers’ meeting, their 
petition to remove telephones had 92 sig- 
natures. Doubtless in their canvass they 
have secured more—I do not know as, so 


far, none has been presented to me. 
However, the big majority of the real 
substantial farmers are not taking any 


part in the agitation, and the noise and 
the tumult are gradually dying down. 

“Every day we are receiving assur- 
ances of subscribers who are going to 
stay with us. We are going to stand pat 
until H—1 freezes over and April 1 we 
go ‘over the top’ whether school keeps or 
not. 

“But there are discouraging features— 
from a respectable business institution 
we become, over night, a bunch of sec- 
ond-story men and yeggs, with the writer 
in the limelight as chief crook. The 
yarns they tell would make Baron Mun- 
chausen turn over in his grave with envy 
—yarns without a bit of truth or justice 
in them. We have offered to arbitrate 
but our offer has been turned down. 
Afraid of it I suppose. 





“At a meeting held here last Saturday 
at which I am reasonably sure not over 
15 or 20 per cent of our rural subscribers 
was present, a committee presented me 
with the following resolution: 

“Resolved, that if the telephones are 
taken out and the rates raised, we shall 
start injunction proceedings at once.’ 

“Even serious situations present come- 
dies such as the above. There are also 
other comedies—namely the chairman and 
secretary of the farmers’ organization. 

“This so-called preacher did preach 
here in the Methodist Protestant church 
for some three years but was canned. He 
then served a Congregational church for 
two years and met the same fate. He 
can preach some sermon—I must give it 
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to him for that, but as a man, he has 
been weighed in the balance and found 
wanting. A typical corporation-baiter, a 
friend of the ‘peepul,’ but his only God 
is the dollar. 

“The telephone man could subscribe to 
the Liberty loan and so could his com- 
pany. He could subscribe to the Y. M. 
C. A. He could help the Red Cross, and 
his company could donate to the Reda 
Cross its monthly toll bill, and his com- 
pany could give to each employe at 
Christmas, War Savings Stamps; and 
again, the telephone man could serve on 
Red Cross and Home Defense commit- 
tees and the like. But as to the so-called 
preacher, if he has given a minute of his 
time or a penny of his money to any of 
these activities, we are unable to find 
any trace of it—and it is not because of 
poor financial circumstances, either. 

“As to the secretary of the organiza- 
tion, he has once been through bank- 
ruptcy and is noted as a town loafer who 
thoroughly believes in and adheres to the 
principle of letting the women do the 
work. The writer would hate to think 
that he did not have in the community 
any more friends or standing than the 
ex-preacher or town loafer. 

“These two men just suit me in their 
present places, in fact a local doctor in 
a joking way accused me of a frame-up 
in appointing them. 





“The silver lining to our cloud is in 
the fact that the business and profes- 
sional men are with us almost entirely. 

“We are not a close corporation—we 
have something like 100 stockholders, 25 
per cent of the stock being held by active 
farmers, another 25 per cent by retired 
farmers residing in town, about 40 per 
cent is in the hands of business men and 
others in the community, and the remain- 
ing 10 per cent held by former  sub- 
scribers who have moved out of our ter- 
ritory. 

“The ingratitude lies in the fact of full 
metallic rural service. We switch none. 
We own all we operate. We can show 
real construction and real service. We 
have no mess of junk. The writer did 
not serve an apprenticeship in the mu- 
tual end of the game. He got a good 
deal of his instruction with the Bell. 

“There is humor and pathos in the sit- 
uation. There is a real story here for a 
man who could write it up. Thanks for 
the dope in TrLepHony. The second 
reel will be put on April 1.” 





What Mr. Woodside has done, every 


telephone man can do—in fact, every 
telephone company should move for 
higher rates simultaneously. It does not 


matter whether the telephone man is 
manager of a Bell exchange, he, too, 
should urge his superior officers to back 
him up and he, himself, should do 90 per 
cent of the rate-raising work. 
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It is possibly true that managers of 
Bell exchanges have things coming much 
easier—but the easy way is not the best 
way at all. 

The need of -higher rates is by no 
means confined to the Independent tele- 
phone man. 





Get the real point of this letter—the 
real substantial people of the commu- 
nity are not taking part in the agitation 
against the telephone company. 

Further, the raise and tumult of the 
loud-mouthed agitator is slowly dying 
down, and the advertising that this 
plucky telephone man will get will raise 
the number of his telephones to 1,000. 
And best of all, he is going to stand pat 
and is going “over the top whether school 
keeps or not.” 





There is still another point—for less 
than $18 per year average, the people of 
two communities have free service be- 
tween the two exchanges. 

It gets back to the ubiquitous nickel— 
and even a nickel will not do much 
longer for carfare. 

It would cost any farmer in Henry 
County a nickel or more to hitch up, 
much less to go to town and back, which 
he would have to do if the telephone 
went out. Surely a rich Iowa farmer is 
not going to run the risk of fire, rob- 
bery, sickness, and give up his market 
reports because Mr. Woodside wants 
$16 per year for the service. 





There is nothing so necessary to every 
telephone man or woman as a recogni- 
tion of the rights, respectability, and 
utility of his company’s service. There 
is nothing to be ashamed of or to apolo- 
gize for in giving telephone service which 
cannot be measured in actual dollars and 
cents. 

Telephone people are not crooks or 
robbers, nor are they second-story or 
yegg men. They are public servants, and 
only true public servants when they 
compel the public to give them the true 
means of serving it. The public will not 
willingly stand in its own light, or stand 
on its own foot, if the telephone man 
faces them with the truth. 

One week ago TELEPHONY asked: “Is 
it fair?” Mr. Woodside tells us that the 
public really is fair—and you have not 
forgotten Mr. Eddington, of Sutherland, 
Iowa. Some more telephone men step 
forward, please. 

MORAL: The agitator’s bark is worse 
than his bite. 


Merger at Cecil, Ohio. 

The Cecil Telephone Co. and the 
tual Telephone Co., with headquarter: ‘" 
Cecil, Ohio, have merged their lines. | 1¢ 
new company will be known as the (cil 
Mutual Telephone Co. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Government Ownership Defense 
Awaits Senate Action. 


F. H. Bethell, president of the Chesa- 
peake & Potomac Telephone Co., which 
operates in the District of Columbia, 
made the statement that he 
would not ask for a hearing of the com- 
pany’s end of the government ownership 
question until some definite stand had 
been taken by men on the capitol hill. 

“As soon as a committee takes up the 
Burleson offer for consideration, I will 
1equest a hearing for the telephone com- 
pany’s stand,” he declared. 


recently 


Mr. Bethell declares that there is an 
honest difference of opinion with re- 
spect to government ownership, and 


that he has no quarrel with those who 
believe in it. 
“T do, however,’ 


, 


he says, “object to 
the proposition that after the properly 
constituted authority, the public utilities 
commission, has found that the com- 
pany is entitled to relief, it must be de- 
nied that relief until the broad principle 
of government ownership is settled by 
Congress.” 

Senator Gore, of Oklahoma, father of 
a bill now before the Senate committee 
on postoffices to provide for the taking 
over of the system by the postoffice de- 
partment, announced that he would make 
an attempt to speed up government own- 
ership legislation. 

The Gore bill has been in the hands 
of the committee for almost three 
months. Senator Gore will probably ask 
the chairman of the committee consid- 
ering his bill what progress has been 
made and thus try to force its considera- 
tion out of the hands of this committee 
and get a vote on it by the Senate in 
committee of the whole. 

Postmaster General Burleson is await- 
ing action by the Senate. The position 
of his offer now is that his proposal has 
heen ordered printed by the Senate. The 

enate will consider the resolution fol- 
lowing its printing. After consideration 

vill probably be referred to a commit- 

When this takes place hearings will 
st likely be held, at which the guns 


the telephone company will be al- 
lowed to defend private ownership 
‘inst government control. 


‘earing on Fort Worth Injunction 
Case Postponed to June. 
earing of the Southwestern Tele- 
aph & Telephone Co. rate case, which 
to have begun in Fort Worth, Texas, 
‘ast week in the United States district 


court, has been postponed until Monday, 
June 3. 

This decision was reached at a con- 
ference in Dallas between Judge W. J. 
J. Smith, master in chancery, appointed 
by Judge E. R. Meek of the federal 
court, and T. J. Powell, corporation 
counsel for Fort Worth, and R. S. Phil- 
lips, his assistant. 

The greater part of the summer will 
be required to take testimony. The case 
finally will go before Judge Meek at the 
November term of federal court. 

Several months ago the telephone com- 
pany appeared before the city commis- 
sion and presented a proposed schedule 
of rates to govern telephone service in 
Fort Worth. Two weeks later the city 
commission passed an ordinance which 


prohibited the increase in telephone 
rates. Then the telephone company 
sought an injunction in the federal 


court to prevent enforcement of the or- 
dinance. The injunction was granted 
by Judge Meek and the telephone com- 
pany required to give bond to guarantee 
the repayment of all charges over the 
rate in effect prior to the application of 
the new schedule, should the injunction 
not become permanent. 

The city is now suing to prevent the 
temporary injunction from 
permanent. 


becoming 


Fate of New York Municipal Own- 
ership Bill Sealed. 


The fate of the Wagner-Hearst-Dono- 
hue municipal ownership bill was virtual- 
ly sealed, for the present session at least, 
while Mayor Hylan with a delegation 
from New York City and mayors and 
city officials from up-state municipalities 
were converging on the Capitol last week, 
prior to the scheduled public ownership 
demonstration before the senate commit- 
tee on cities. 

The demonstration 
ranged but 


was held as ar- 
it was comparatively mild. 
innocently, or with malice aforethought, 
Senator George F. Thompson of Niagara, 
who professes to be not unfriendly to 
municipal ownership, paved the way for 
action which may lead to the undoing of 
municipal ownership legislation, star 
number of the Hylan program. Senator 
Thompson, who lives in a rural commu- 
nity in Niagara county introduced a pub- 
lic ownership bill applying not only to 
cities, but to counties and villages as 
well. He moved that it be referred to 
his own committee, that on public utili- 
ties. 
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Senator Thos. H. Cullen, of Brooklyn, 
suggested that the cities 
committee already had the custody of a 
municipal ownership bill, that was where 
this new arrival ought to 
Senator Leader E. R. 
not a municipal 
but the old fashioned reverse, took the 
floor. He intimated that he had no 
Coubt regarding what the ultimate desti- 
nation of all municipal ownership legisla- 
tion should be, but was greatly in doubt 
as to where the Thompson bill should 
be sent, pending the catastrophic inevi 
table. 

City bills belonged rightly, he said, 
to the cities committee, bills having to do 
with counties and villages to the com- 
mittee on internal affairs, but this meas- 
ure applied to municipalities of all these 
classes. He said that under the circum- 
stances he would advocate to the senate 
the appointment of a special committee 
to take the entire question of municipal 
ownership under investigation, and to 
recommend a fixed state policy on the 
subject. He bluntly revealed his  sus- 
picion that the pending municipal own- 
ership bill had been introduced -for poli- 
tical reasons. 


inasmuch as 


Then 
who is 


vO. 
Brown, 


ownership enthusiast, 


Order of Illinois Fire Marshal on 
Substation Protection. 

The state fire marshal of Illinois has 
issued an order on substation protection 
of telephone instruments which is prac- 
tically the same as the modified order of 
the Ohio fire marshal, the provisions of 
which were given in full in TreLepHony 
of February 2. An additional paragraph 
was added, however, which includes any 
building occupied wholly or in part as 
« warehouse or storage for war or gov- 
ernment supplies in the list of places in 
which approved protectors must be in- 
stalled. 

The matter of directing telephone com- 
panies to install and 
lightning arresters was taken up at the 
office of the with commit- 
tees of the various telephone companies 
and a_ satisfactory 
was reached. 


approved fuses 


fire marshal 


basis of agreement 


Cannot Buy Competing Exchange 
and Will Not Sell to Rival. 

A hearing was held before Commis- 
sioner Taylor of the Nebraska State 
Railway Commission on March 7 of in- 
formal complaints of Hampton business 
men, who had tired of two telephone sys- 
tems in their town, which has a popula- 
tion of 400. The town is in Hamilton 
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county, a few miles beyond the York 
county line. 

One exchange is that of the Hamilton 
County Independent Telephone Co., mu- 
tual in its stockholding interests, and the 
other is a part of the Lincoln system, 
taken over when that company bought out 
the York county Independents. These 
two systems went into Hampton because 
of the commercial rivalry of Aurora and 
York, the county seat towns, which de- 
sired Hampton connections: and business. 
Each furnished free service to its county 
seat. 

The hearing developed that the Hamil- 
ton County company couldn’t sell and 
wouldn’t buy. The company has only 47 
telephones in Hampton compared with 175 
on the exchange of the Lincoln company, 
but the officers told the commissioner that 
they did not like to take the responsibility 
of selling to the Lincoln company be- 
cause of the feeling among stockholders 
against selling any part of the property 
and the certain offense it would give 
Aurora business men, since it would 
likely lose them free interchange with 
Hampton. They couldn’t buy because 
they cannot furnish service to anyone 
unless he will purchase a share of stock 
in the mutual company, and a short pre- 
liminary canvass resulted in showing that 
this was impossible, more especially 
among the farmers whose lines were most 
desirable. The Hampton exchange was 
admitted to be a money loser for the com- 
pany. 

The matter was adjourned for-a further 
discussion, but the chances are the Hamp- 
ton business men will file a formal com- 
plaint asking the commission to order a 
consolidation. ; 


Detroit Rate Battle May Have to 
Be Waged Over Again. 


Legal contest of the City of Detroit 
against the increased telephone rates 
authorized by the Michigan Railroad 
Commission may not conclusively set- 
tle the question, even though the city 
be declared victor by the supreme court, 
according to indications at the hearing 
which was opened by Judge Wiert on 
March 11 in the Ingham circuit court at 
Lansing. It is probable the fight will 
have to be waged over again, no mat- 
ter which side wins. 

Data on which the railroad commis- 
sion based its decision is taken from 
business of the telephone company up to 
September, 1915. The present court ac- 
tion against the decision is, of course, 
based on evidence and testimony cover- 
ing the same period. The telephone 
company has declared that conditions of 
operating its business have changed con- 
siderably in the two years following, so 
much so that even the increased rates 
are inadequate now. 
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Corporation Counsel Divie B. Duffield 
said there is likelihood the company wiil 
reopen the entire case by entering a new 
claim for rate increases, based upon 
1916 and 1917 business. Such action 
would probably mean another contest 
would have to be fought through the 
courts. 

Two important points which will have 
bearing on all future actions will un- 
doubtedly be decided in the present case. 
They are the question of jurisdiction and 
that of the proper method of determin- 
ing the value of the telephone company’s 
property on which to figure a reasonable 
profit. 

Since the first demand of the company 
for higher rates Detroit has maintained 
that the ‘railroad commission has no 
jurisdiction to fix rates for local busi- 
ness, contending this is the province of 
the city under the terms of the home 
rule act. If upheld, the city will be em- 
powered to:decide how much shall be 
charged for telephone service within the 
municipal limits, leaving the state with 
power over out-of-city business only. 

It has been the contention of the tele- 
phone company that the profits should be 
figured on the amount it would cost to 
reproduce its present properties, less 
the depreciation. It is Mr. Duffield’s 
claim that, for the purposes of the rate 
making, the worth of the company 
should be figured by taking actual cost 
when acquired, less depreciation 

Should Detroit be upheld in this claim 
it will make a considerable difference, in- 
asmuch as the Michigan State Telephone 
Co. purchased the property of the 
Michigan Telephone Co. at a _ fore- 
closure sale, paying about $4,000,0000, 
which is said to have been far less than 
the actual value. Beside, the present 
cost of construction, which would be 
used in the reproduction method of 
figuring, has more than doubled since 
most of the present buildings and equip- 
ment were acquired. 


Dispute Over Routing of Toll Calls 
in Nebraska Settled. 


The Keya Paha & Brown County and 
the Bassett-Springfield and Burton tele- 
phone companies have clasped hands 
across the bloody chasm, and the com- 
plaints and counter complaints before the 
Nebraska State Railway Commission 
have been marked satisfied and dismissed. 

The first named company complained 
that the Burton company, of which C. W. 
Coryell is manager, had refused to ac- 
cept calls at Ainsworth to Burton that 
were offered by the complainant company 
at Springview, but insisted on routing 
them through the Basset-Springfield com- 
pany, which he also owns. 

The commission sent a sharp letter to 
Mr. Coryell informing him that under the 
state law a person originating a toll call 
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had the right to direct its routing and 
that it must be sent over such lines as he 
desires. Attention was called to the fact 
that a heavy penalty was provided fo: 
refusal to do so. 

Mr. Coryell replied that he was un 
aware of such a law. He desired to state. 
however, that the reason why he had re 
fused to accept the calls was because th 
other company was very slack about send 
ing reports and making payments for 
calls upon which it had made collection 
He had also been barred by it from send- 
ing calls to Norden the way he desired 
them routed, and he 
even. 

A letter by the commission to the com 
plaining company called its attention to 
this matter, and a notification that the 
penalties of the law would be invoked if 
the receiving station did not accept all 
toll messages terminating in its exchange 
by any available route received. After 
which the managers got together and set- 
tled the matter and the complaint was 
withdrawn. 


was just playing 


Wishes of Patrons Regarded in 
Matter of Connections. 


In dismissing the petition of T. R. Mc- 
Culloch, owner of the Farmers & Mer- 
chants Telephone Co., of Avon, for physi- 
cal connection with the Farm & Home 
Telephone Co., of Wagner, on February 
28, the South Dakota Railroad Commis- 
sion expressed the opinion that proper 
and efficient telephone development should 
at all times be fostered to the greatest 
possible extent consistent with the wishes 
of those receiving and paying for the 
service and that the use of the telephone 
is retarded where rural communities are 
not properly connected. 

In view of this fact and also of the fact 
that no desire is expressed of record by 
the patrons of the rural line with which 
a connection is sought, the commission 
believed that this connection should be 
denied until such time as it can be con- 
clusively shown that a majority of the 
subscribers on the rural line of the de: 
fendant company which passes to and 
south of the town of Dante are desirous 
of having direct connection with the ex- 
change of the complainant in Dante and 
are willing and ready to pay the switch- 
ing charge therefor. 

The complainant operates exchanges in 
the towns of Avon and Dante and also 21 
rural lines radiating from Avon. He also 
operates a blank wire between Avon and 
Dante for the convenience of his sub- 
scribers. The defendant operates an ex- 
change in Wagner and rural lines in that 
vicinity and one of them is a blank wire 
to the town of Dante and serves 18 sub- 
scribers in the town of Dante. Another 
of the defendant’s lines runs from \\ag- 
ner in the direction of Dante, passing 
through the outskirts of that town and 


Tn A as de 





March 23, 1918. 


a point some. distance 
This latter line is the one 
te which the complainant desired applica- 
tion. 


terminating at 
south thereof. 


Will Not Promise Higher Rates 
for Betterment of Service. 

The Nebraska State Railway Commis- 
sion refuses to take judicial notice that 
existing price conditions in the 
labor and material markets a telephone 
entitled to an increase in 
Dutcher that it 
would not promise in advance of a show- 
ing of the necessity for higher rates that 
it would grant an increase. 

Mr. Dutcher is a successful telephone 
executive of Plainview. In a letter to the 
commission he stated that the citizens of 
Tilden were anxious that he purchase the 
plant there and put it into an effective 
condition. He said that to do 
this would require the changing of the 
plant from a grounded circuit system to 
a metallic, and that unless he were able 
to secure standard metallic rates he felt 


under 


company is 
rates and notified M. R. 


service 


it would be a losing proposition at present 
rates, with material and labor so greatly 
usual costs. He stated that he 
could purchase the plant for $9,000 and 
the rural lines for $30 a station. 


abov S 


In addition to declining to promise an 


advance in rates, the commission warned 


Entrance to Telephone Exchange in Alsace, 
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Mr. Dutcher to subject the history of the 
company to a close scrutiny inasmuch as 
the commission would, when the matter 
of rates and returns was brought to its 
attention, inquire as to the disposition of 
past earnings and would not permit any 
counted in capi- 
returns 


excess earnings to be 
talization upon which would be 
permitted. 

The Tilden company is capitalized for 
$10,000 and has a surplus of $1,400. It 
has been paying as high as 10 per cent 
dividends. It supplies service to 215 
town subscribers and 56 rural. 
Howard Lake (Minn.) Telephone 

Co. Given Rate Increase. 

The Howard Lake Telephone Co., of 
Howard Lake, Minn., was authorized by 
the Minnesota Railroad & Warehouse 
Commission on March 13 to increase all 
of its rates 25 cents per so that 
it may establish a continuous 24-hour 


month 


service and so that the revenues will yield 
a tair return on the investment. 

The new net rates are as follows: In- 
dividual line business, $1.75 per month; 
individual line residence, $1 per month; 


multi-party rural, $1.25 per month. A 
gross rate 25 cents in excess of these 
rates is to be billed and a discount of 


25 cents allowed for prompt payment. 
The Howard Lake Telephone Co. was 





France—Apparatus Is Many Feet Underground—French Official 






organized in 1902 and operates a local ex- 
change at Howard Lake, with rural lines 
in the vicinity, serving a total of 275 sub- 
scribers, of which 34 are business, 103 
residence and 138 rural. 

At the hearing in the matter there were 
no appearances in protest of the applica- 
tion. 

Complaint as to Refusal to Accept 
Certain Toll Messages. 

Answering the complaint of H. H. 

the 
Gothenburg 


\n- 
drews of Callaway Telephone Co 
that the ( Neb.) 
Co. was not toting fair with other service 
corporations in the matter of toll mes- 
sages, W. C. May, president of the latter, 
writes the Nebraska State Railway Com- 


Telephone 


mission that all acts of his in connection 
with the matter 


have been for the pur- 
pose of punishing persons who have 
been smuggling toll messages into his 


exchange without paying for them. 
“Every time they have done this,” he 
writes, “they have not only beaten this 
out of toll 
the 
government out of the five cents tax they 


its due on 
defrauded 


company what is 


messages, but they have 
would have had to pay upon these mes- 
sages. 


slackers.” 


I desire to brand these people as 


Mr. May’s explanation is that recently 
a farm 


line has been built north of the 





Photo, Pictorial Press. 
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Etna exchange, and is connected there- 
with. Its subscribers have no right to 
talk to Gothenburg free, but as there is a 
free exchange of service between Gothen- 
burg and Etna it is impossible to police 
the line and prevent such use. He sug- 
gests a 25-cent switching fee. 

Ordinance for Merger in Dallas 

Passes Second Reading. 


Final agreement has been reached for 
the proposed consolidation of the South- 
western Telegraph & Telephone Co. and 
the Dallas Automatic Telephone Co. in 
Dallas, Texas, and the merger franchise 
drawn by representatives of these two 
companies and the city of Dallas formally 
passed second reading on February 13 at 
the regular meeting of the city commis- 
sion. 

This means that the ordinance is now 
ready for approval of the people at the 
referendum election in April. Third read- 
ing of the proposed ordinance is some- 
what in the nature of a formality. 








Rate Increases Announced by Troy 
(Ohio) Telephone Co. 


The Troy Telephone Co., of Troy, 
Ohio, has announced an increase in its 
rate for individual line residence service, 
from $1.50 to $1.75 per month. The 
party line rate will remain at $1.25 per 
month as at present. 

An increase has also been announced 
in the rate for toll service to Piqua, 
Ohio. The rate to all users will be 10 
cents for an initial period of three min- 
utes instead of 5 cent to subscribers and 
10 cents to non-subscribers. 








Files Suit for Damages Due to 
Shock from Telephone. 


Mrs. Jennie Williamson, of Liberty 
Center, Ind., has filed suit against the 
Liberty Center Telephone Co., demand- 
ing damages of $5,000 for injuries she is 
alleged to have received during a thunder 
storm some time ago. She alleges in her 
complaint that telephone wires of the 
company ran into the Williamson home 
and that electricity ran down the wires, 
shocking her so severely that her injuries 
are permanent. The suit will be tried in 
the circuit court at Bluffton, Ind., before 
Judge Eichorn. 


Tripp (S. D.) Telephone Co. Au- 
thorized to Increase Rates. 


The Tripp Telephone Co. was author- 
ized by the South Dakota Railroad Com- 
mission, on February 28, to increase its 
exchange rates in Tripp from $1.50 to 
$1.75 per month for single line business 
telephones and from $1 to $1.25 per month 
for single line residence telephones. 
The rural party line rate is increased 
from $1 to $1.25 per month. 

The exchange rates are to be subject 
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to a discount of 10 cents per month 
when paid on or before the 15th of the 
current month and the rural party line 
rates are likewise subject to a discount of 
10 cents per month if paid quarterly in 
advance on or before the 15th of the first 
month of the current quarter. 

At the hearing it was disclosed that the 
company had failed to keep its accounts 
in such a manner that it could furnish 
definite, reliable information with re- 
spect to its receipts and disbursements. 
As a result of the examination of the 
company’s accounts by the statistician of 
the company, a fair value of $16,500 was 
fixed upon the plant. 

It also appeared that there was a rea- 
sonable demand for continuous service, 
as the so-called emergency service be- 
tween the hours of 10 p. m. and 7 a. m. 


has been the subject of much complaint. 


Estimating the cost of providing this im- 
proved service, and allowing 6 per cent 
of the company’s valuation for depreci- 
ation, the commission has estimated that 
the new rates will yield a return of 7.18 
per cent as against a return of 3.19 per 
cent under the old rates. This return was 
found by the commission to be fair and 
reasonable. 

It appears from the record, the com- 
mission states, that the rural line sub- 
scribers under the proposed rates will re- 
ceive service at somewhat less than a re- 
munerative rate. However, it is uncon- 
tradicted that certain of the rural lines 
are overloaded and until such time as the 
company rearranges its lines the com- 
mission does not believe a higher rate is 
justified. 


Summary of State Commission 
Hearings and Rulings. 
I'LorIDA. 


April 11: Hearing at Tallahassee rel- 
ative to alleged failure of the Baker 
County Telephone Co., the Barfield Tele- 
phone Co., the Fort Lauderdale Tele- 
phone Co., B. L. Brown doing business 
as the Hastings Telephone Co., and the 
Marianna Telephone Exchange to file 
with the commission a report showing 
the lines and stations each had in opera- 
tion on December 31, 1917. 

ILLINOIS. 


March 6: Application filed by the 
Farmers Fountain Telephone Co., which 
operates in Monroe and St. Clair coun- 
ties, for permission to increase telephone 
rates from $10 to $12 per year for resi- 
dence telephones and from $12 to $14 
per year for business telephones. 

March 19: Hearing at Springfield in 
the matter of the application of the Pike 
County Telephone Co. for authority to 
increase its rates for telephone service 
in Pittsfield and vicinity. No. 7719. 

March 19: Hearing at Springfield in 
the matter of the application of the As- 
sumption (Ill.) Mutual Telephone Co 
for an order authorizing the issue of ‘its 
notes in the aggregate amount of $4,500. 
No. 7822. 

March 19: Hearing at Springfield in 
the matter of the application of the 
Farmers Fountain Telephone Co. for 
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authority to change telephone rates in 
Monroe county and St. Clair county, Ill. 
No. 7833. 

March 20: Hearing at Springtield on 
the application of the Manhattan (lIIl.) 
Telephone Co. for an order authorizing 
the issue of its notes to the amount of 
$7,000. No. 7794. 

March 20: Hearing at Springfield on 
the application of the Littleton & Brook- 
lyn Mutual Telephone Co. for authority 
to increase its rates for telephone service 
at Littleton, Schuyler county. No. 7736. 


INDIANA. 


March: The commission authorized 
the Winona Telephone Co., of Plymouth, 
Ind., to put into effect a new and in- 
creased schedule of rates. 

March 2: Petition filed by the Newton 
& Jasper County Telephone Co. for per- 
mission to increase its rates from $1.50 
to $1.75 a month for business telephones 
and from $1 to $1.25 a month for resi- 
dence and rural telephones. 

March 6: The commission granted the 
Spiceland Telephone Co., of Spiceland, 
Ind., an increase in rates which will in- 
crease the revenues of the company about 
$1,500 per year. 

March 9: Petition filed by the Dubois 
County Telephone Co. for permission to 
issue preferred stock to the amount of 
$35,000. 

March 9: Petition filed by the Home 
Telephone Co. of Elkhart, Ind., asking 
permission to issue 3,600 shares of cumu- 
lative preferred capital stock of the par 
value of $100 a share, bearing dividends 
of 6 per cent. 

March 20: Hearing at Fort Wayne, 
Ind., on the proposed merger of the 
Home aid Bell telephone exchanges in 
Fort Wayne and the combination of the 
toll lines of the two companies under the 
supervision of the Bell company. The 
merger includes the selling by the Home 
company of its interests in Kendallville 
and Auburn for $62,500 and the purchase 
of the Fort Wayne property of the Bell 
company for $10,000. 

March 20: Hearing on the petition of 
the Home Telephone & Telegraph Co. of 
Fort Wayne, Ind., for ruling on discrim- 
inatory rates by which the city is given 
22 telephones free and by which cit) 
officials secure their telephone services for 
one-half price. It also wants a ruling 
on the question of discrimination on the 
residence telephone rates between those 
having business telephones and those hav- 
ing only residence telephones. Thes¢ 
provisions are included in the contract 
with the city which was surrendered in 
June, 1917. 

MINNESOTA. 


March 13: The commission authorized 
the Howard Lake (Minn.) Telephone (0 
to increase all of its rates 25 cents per 


month and to establish continuous 
hour service. 

March 19: Hearing at Dassel, Min: 
on the application ot the Dassel-Co! 
wood Telephone Co. for an increase in 
its local and rural telephone rates i? 
Dassel and vicinity. 

March 21: Hearing at 


Worthington 
on the application of the Worthington 
Telephone Co. for permission to inc: 
its local telephone rates in that city 
March 21: Hearing in the matt 
the application of the Bigelow Telep on™ 
Co. for authority to increase its rate- 
business, residence and rural telepione 
service within the village of Bigelo\ 
NEBRASKA. a 
March 12: Formal complaint filec 
commercial club and business men ©! 
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Hampton against the dual systems, Ham- 
ilton County Independent and the Lin- 
coln Telephone & Telegraph companies. 
It alleges that the service was abomin- 
able, that neither company, because of 
unremunerative returns, was careful in 
the giving of service; that most of the 
petitioners have to rent from two to four 
telephones in order to talk to neighbors; 
that the majority do not ask for or use 
the free county service, but do desire 
connections with Aurora, on the Hamil- 
ton county system, and Bradshaw, on the 
Lincoln system; that suggested trunk 
lines between the two exchanges would 
not improve conditions to their lasting 
benefit and that there are too many poles 
in the streets and alleys under present 
conditions. An order of* consolidation is 
asked, the Hamilton county company de- 
clining to make either a buy or sell offer. 

March 13: In the matter of the com- 
plaint against the Wehn Telephone Co. 
that it refuses free service between Osh- 
kosh and Lewellen to certain persons 
subscribing for switching service, the 
company was asked to inform the com- 
mission whether in establishing free serv- 
ice between the two towns originally any 
assurance was given parties switched to 
either exchange of the right to such free 
service. It has been charging these 
parties tolls and as no record filed with 
the commission established such a charge, 
the commission had referred the matter 
to the county attorney for prosecution, 
whereupon the company set up that toll 
charges were made only to persons who 
had switching service. 

March 13: Answer filed in the matter 
of the complaint of H. H. Andrews 
against the Gothenburg Telephone Co., 
alleging refusal to accept certain mes- 
sages. 

March 13: In the matter of the re- 
quest of M. R. Dutcher, of Plainview, 
for an assurance of increased rates in 
case he should purchase Tilden exchange 
and substitute metallic for grounded cir- 
cuit service, the commission refuses to 
promise an increase in advance of a 
showing of justification. 

March 13: In the matter of the appli- 
cation of the Carroll Independent Tele- 
phone Co. for an increase of rates, an 
order was issued allowing an advance of 
“5 cents a month over the present charges 
ot $1.50 for business telephones and $1 
lor residence telephones and an increase 
ot 10 cents a month over the present 
rate of 25 cents for switching. 

March 14: Complaint of S. P. Hughes 
against Farmers’ Independent Telephone 
Co. of Howe, alleging unreasonable rule 
and discrimination in its enforcement, 
dismissed. Mr. Hughes alleged that the 
company refused to give service from 
his telephone where he called subscribers 
by name and cited a rule requiring that 
all calis be by number, and said that by 


testing from another telephone he found 
the rul not enforced. The commission 
replied that no discrimination would be 
Permitted, but that the rule was a reason- 
able one since calling by name would re- 
quire, many cases, the operator to look 
"p the number and ‘thus interfere with 
the efficiency of the service. 

Marcl i4: In the matter of the com- 
Plaint ! the Arcadia Telephone Co. 
a € Farmers’ Mutual Co., of Ord, 
+ Ting d that the complainant has the 
Ig division of a flat rate of 50 
fents a month charged by the Ord com- 
a = Service upon the Arcadia com- 
ag i and failing that, may re- 
tion ne the service. The investiga- 

veloped that the 


Farmers’ com- 
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pany of Ord had published a flat rate of 
\0 cents for such service and that it had 
not offered to or in fact paid any part 
thereof to the Arcadia company. The 
Arcadia company desired the right to 
charge tolls on such messages. 

March 15: Application filed by Cam- 
bridge Telephone Association for in- 
creases in village rates from $1 to $1.25, 
and country telephones from 25 to 5 
cents; showing ordered. The company 
proposes putting in 24-hour service. 

March 15: Protest of L. M. Thornton 
against abandonment of exchange at Bel- 
mont by Wyoming & Nebraska Telephone 
Co.; no application for permission to 
withdraw being on file, company was 
notified that it must not do so without 
permission, and protestant informed of 
notification. 

OHIO. 

March 2: Increased rates schedules 
filed by the Ohio State Telephone Co. 
for Toledo and Canton. The changes 
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Telephone Co., the Edinboro (Pa.) Tele- 
phone Co. and the Hopewell Independent 
Telephone Co., which operates in Hope- 
well and Independence townships. 

WeEstT VIRGINIA. 

March 7: The commission authorized 
the North Bend & Southern Telephone 
Co., which operates in Tyler county, to 
increase its rates from $& to $l2 a year 
for all subscribers. 

March 9%: Application filed by the 
Limestone Telephone Co., which operates 
exchanges in Lewisburg, Alderson, Ron- 
ceverts, Union and White Sulphur 
Springs, for permission to increase its 
rates as follows: Business telephones on 
private grounded lines, from $24 to $30 
annually; business telephones on duplex 


grounded lines, from $21 to $24: and 
residence telephones from $15 to $18. 
March 12: Application filed by the 


Turkeyfoot Telephone Co., of Holliday’s 
Cove, for permission to increase its rates 
for residence service from $1 to $1.25 





Wires Going Into a Telephone Exchange on the Somme Battle Front. 


at Toledo are as follows: Individual 
business telephones from $48 to $60 per 
year ; two-party business from $40 to $48; 
individual residence from $30 to $36; 
two-party residence from $24 to $27; 
four-party residence (in East Toledo 
only) $18 to $21. The increases asked 
for in Canton are as follows: Individual 
business from $36 to $48; two-party busi- 
ness from $30 to $36; four-party business 
abolished; individual residence from $24 
to $27: two-party residence from $18 to 
$21: four-party residence from $15 to 
$18. 

March 4: Petition filed for an order 
authorizing the Central District Tele- 
phone Co. to sell its properties to the 
Chesapeake & Potomac Telephone Co., of 
West Virginia, for $2,664,940. 

March 21: Postponed hearing on the 
proposed increase in rates filed by the 
Ohio State Telephone Co. for the city 
of Toledo. 

PENNSYLVANIA. 

March 7: Schedule of new and _ in- 
creased rates filed by the Meadville Tele- 
phone Co., which operates in Meadville 
and Conneaut Lake, Pa., the Albion ( Pa.) 


per month and business service from 
$1.25 to $1.50 per month, the increases to 
become effective July 1. 

WISCONSIN, 

March 19: Hearing on the application 
of the Merton ( Wis.) Telephone Co. for 
authority to increase rates. U-1285. 

March 20: Hearing on the application 
of the Melville Settlement Telephone Co. 
for authority to increase rates. U-1286. 

March 21: Hearing on the application 
of the Rural Telephone Co., of Crystal 
Lake, for authority to increase rates. 
U-1287. 

March 22: Hearing on the application 
of the Matteson Telephone Co. for au- 
thority to increase rates. U-1290. 

March 25: Hearing on the application 
of the Barneveld & Ridgeway Telephone 


Co. for authority to increase rates. 
U-1291. 

March 27: Hearing on the anplication 
of the Wautoma-Mt. Morris Telephone 


Co. for 
U-1292. 

March 27: Hearing on the application 
of the Shields Telephone Co. for author- 
ity to increase rates. U-1293. 


authority to increase rates. 











What Is Your Company Doing? 


Chats About Company Doings. 
By Stanley R. Edwards. 

For the first time in the history of the 
present generation in this country, people 
are being forced to practice economy. 
Persons who have never known the mean- 
ing of the word “economy” now recognize 
it and are actually on friendly speaking 
terms with it. They have found the ac- 
quaintanceship most beneficial. 

“Be economical” is the admonition on 
one of the pages of the Safety First Bul- 
letin of the Texas Telephone Co. and 
it is immediately followed by this: 
“Motto: Safety First—it’s economy.” 

While most of the illustrations in the 
Safety First Bulletin depict accidents 
which have happened to men engaged in 
outside work, those working inside should 
not have the idea that they are immune 
from Safety First practices. The illus- 
tration shows one which happened inside 
of a building. 

While standing on a stepladder run- 
ning a wire along the moulding of a room 
a workman received a nasty fall due to 
the ladder breaking. Stepladders have 
proved themselves to be treacherous and 
should not be used without first being 
looked over to make certain that they are 
strong enough to bear the weight. If 
they cannot be made safe, they should not 
be used. 

Another accident which occurred inside 
happened when an employe was repairing 
a rheostat in the rear of a power board. 
\ hammer in his right hand came in con- 
tact with a lug on a 220-volt main lead 
and the framework of the fuse board 
which was grounded. The resulting flash 
struck his left arm, burning it. 

In this particular case the rheostat 
should have been removed before making 
any attempt to repair it. It is dangerous 
to work around live bus-bars on the back 
of power panels. When it is absolutely 
necessary to do so, extreme care must be 
taken. 





“T have always found that people are 
reasonable if you let them understand 
what you are trying to do,” said Secre- 
tary of the Treasury and Director Gen- 
eral of the Railroads W. G. McAdoo in 
a recent talk with Bruce Barton, editor 
of Every Week. 

“The willingness of folks to do the 
right thing—even to sacrifice if neces- 
sary—provided you take them into your 
confidence in adyance—that is one thing 
that I learned years ago in operating a 
single railroad,’ continued the director 
general. “It is the principle on which 
we want to operate all the railroads as 
long as they are under government con- 
trol.” 
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Fon du Lac, Wis.: Electrician was stringing line cir- 


cuit on ceiling of office building. Placed one end of lad- 


EE 


der against pillar and the other against a closed door. 
A painter opened the door, with the result that the elec- 
trician had a bad fall, breaking his leg. 





“Safety First” Bulletin of the Texas Telephone Co. and Associated Companies Tells a 
Story Graphically and to the Polnt—Actual Occurrences Are Cited as Examples. 














Paying for Service Only — 
Not for Use of Equipment? 


When a telephone company installs a telephone for you, it must 
furnish for your use equipment costing up to $100—often more. 
This is for the wires from the exchange to your house, for the 
telephone instrument, for the switchboard equipment that is re- 
served for you. You must have a separate pair of wires from the 
exchange to your house, and the company wires your house free. 


When gas, water or electricity is installed for you, the connections 
from your house run to a common main near your house from 
which ALL are served. You are required to pay for your own con- 
nections from your house, and inside, to the outside of your 


property. 
THINK IT OVER! 


When the water or gas pipes on your premises “springs a leak,” 
you send for the plumber—and foot the bill yourself. When your 
electric wiring goes bad, or a lamp burns out—you pay for the re- 
pair or renewal. But when your telephone is “in trouble,” even 
inside your house, you send for the telephone man—and the tele- 
phone company pays the bill. 


Is it unreasonable that the telephone company should ask that you 
pay at half rate during the time your house is temporarily closed— 
to cover interest and depreciation on the equipment which cannot 
be used during your absence—or that you pay a small transfer 
charge for diverting your calls from the old address to the new 
a when you move—or for the loss of equipment at the old 
address? 





Modern Telephone Company 
The Independent Building 
Cor. Service and Progress Streets a 
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The Modern Telephone Co. Runs an Advertisement Each Thursday in the Local 
Evening Paper at a Cost of $4.20. This is the Full Size of the Advertisement. 
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The manager of the Modern Telephone 
Co. has the same idea. That is why he 
is publishing the series of educational 
advertisements. He is letting the people 
know about his business. Incidentally he 
is also telling his employes some of 
the things that they should know about 
the work in which they are engaged. In 
his weekly advertisement he discusses the 
matter of service and equipment. The 
data was obtained from the advertise- 
ments which were run by the Texas Tele- 
phone Co. last fall. 





The letter quoted below shows the way 
in which J. J. Veatch, district manager 
of the Central Home Telephone & Tele- 
eraph Co., at Paris, Ky., preaches safety 
first in his territory. It was sent out 
under the heading, “Safety First.” 

“You have no doubt noticed from the 
press a report of the accident at Provi- 
dence a few days ago, where three inno- 
cent school children were killed instantly 
on account of a telephone wire being per- 
mitted in some way to come in contact 
with a live wire and hanging so near the 
ground that the children could take hold 
of it. 

“Who knows but what your child or my 
child might come along and meet its fate 
in the same manner, see it be- 
hooves all of us to caution our men and 
exercise all possible means of precaution 
to prevent such accidents.” 


so you 





The People’s Telephone Co., of Supe- 
rior, Wis., recently painted a sign on the 
side wall of its main exchange. The ac- 
companying illustration gives a very good 
idea of its size and its setting: 

The lettering is all in white on a black 
background. A thin white border 
around the type, with the red, white and 
blue Independent Shield at the extreme 
bottom gives the sign an attractive and 
striking appearance. As there is no build- 
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none but the blind can navigate the ave- 
nue now without glimpsing his message, 
which, incidentally, is a corking good one. 
The sign was designed in the office of A. 
C. Brokaw, advertising manager of the 
Tri-State Telephone & Telegraph Co., St. 
Paul, Minn. 





In boosting their long distance service, 
the Stantonville Telephone Co. and the 


Good Morning, 
Mr. Subscriber —en 
Long Distance 
a Telephone Service + 
Yes Sir' 
Just call Long Distance Operator; teil her where 
and to whom you want to talk~ she will do the rest 
Every dey we ere serving me 
; YES SIR! it pays That 


If you have any out-of-town business 


TELL US WHO AND WHERE 


SOUTHERN TELEPHONE & TELEGRAPH COMPANY 


buss and are ready to get quick action for y 





and so will you 
today do it the Long Distance way 





co 
You can gain time in almost every business transaction by using the 
RAPID FIRE LONG DISTANCE SERVICE 
i _ A, - J 
= ot sshan ~ 
a DA 
r > £4 ~< . 
Call Long Distance tor rates and test out our claim to your own advantage 
DON'T TRAVEI USE THE TELEPHONE 
= / 
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general committee in charge of the con- 


cert said: “It is impossible to estimate 





the wonderful cumulative effect of the 
numerous telephone subscribers being 
personally notified of this concert.” 

The Commercial Telephone & Tele- 


graph Co., of Olney, IIl., believes in 
keeping itself among the foremost. It 


has accordingly put all its employes into 


SPEED UP YOUR WORK 





























STANTONVILLE TELEPHONE CO. 


Cards Similar to These Are Sent to Prospective Users of Long Distance Service. 


Southern 
having 


Telephone & Telegraph Co., 
headquarters at Corinth, Miss., 
utilized postcards and letter inserts. 

The card sent out by the Southern 
Telephone & Telegraph Co. was in the 
form of a postal card, as shown in the 
accompanying reproduction. The Stan- 
tonville company used a different style of 
booster which was inserted in the en- 
velope with its bills. 30th cards are 
printed with dark blue ink and red ink 
was used on the borders. 

Small blotters, 2% by 6 ins., upon 
which were imprinted an operator’s pic- 
ture showing her fully equipped for giv- 
ing “Rapid Fire Service,” were also used 
as letter inserts. 





The Mountain States Telephone & Tele- 
graph Co. co-operated in the rendering 
of a McCormack Red Cross benefit con- 
cert in Salt Lake City, Utah, early this 
month. The services of several young 
women were offered by the telephone 
company to call each subscriber and re- 

















New Sign on the Side Wall of the Peoples Telephone Co., Superior, Wis. 
ing directly 


along the side of the ex- 
change, the sign is visible for four blocks 
along Ogden avenue on which the build- 
ing faces, 


Manager J. C. Crowley, Jr., declares 


mind him of or call his attention to the 
concert and the day on which it was to 
take place. 

In speaking of the company’s volun- 
tary co-operation, the chairman of the 


the Red Cross, making the exchange a 100 
per cent establishment. 
all of the 
changes. 


This applies to 
Commercial company’s ex- 

It is the second time that this company 
has held a seat of honor among the 100 
per centers and it figures that it won’t be 
at all difficult to keep it up. 

The company also presented its em- 
ployes each with a $50 Liberty bond, 
which is another very tangible sign of 
its patriotism. This was done by ad- 
vancing salaries sufficient to buy a bond 
within 25 months. The action did not pre- 
vent other increases in salaries. H. H. 
Knipe, president of the company, believes 
in doing things for employes as being to 
the company’s best interests. 


Capital of Siam the Only City with 
Telephone System. 

Jangkok, the capital city of Siam, is 
the only place in the kingdom which is 
equipped with a telephone system. The 
service is owned and operated by the gov- 
ernment. In the fiscal year ended March 
31, 1917 the average number of connec- 
tions for 24 hours reached 12,755, com- 
pared with 9,320 for the corresponding 
period of the previous year. With the 
total receipts for the period covered fixed 
at $63,538, the profits amounted to $5,093. 
Vice-consul Hansen’s description shows 
that there are 821 telephones in Siam, in- 
cluding five public pay stations. 


Installation Costs Computed by 
the Lincoln Company. 

The Lincoln (Neb.) Telephone & Tele- 
graph Co. has made a study of the costs 
of installing business telephones in the 
headquarters city, and finds that this 
averaged $21.79 during the past year. 
This figure does not include the costs for 
the outside plant or central office equip- 
ment, but that done on the premises 
Manager L. E. Hurtz figures that fully 
half of this cost is not recoverable. 











Financial Statements and Reports 


Annual Meeting of Mankato (Minn.) Citizens Telephone Co. a Real Meeting of 
Mankato’s Representative Citizens—Dinner and Other Social Features—Past 
Year a Strenuous but Favorable One for Company—Other Company Reports 


Annual Meeting and Banquet of 
Mankato (Minn.) Company. 

There were 194 stockholders present at 
the annual business meeting and banquet 
of the Mankato Citizens Telephone Co., 
held on March 11 in Mankato, Minn., and 
of this number over 50 were women. As 
has been stated previously in TELEPHONY 
this company has over 400 stockholders, 
95 per cent of whom live in Mankato and 
subscribers to the company’s service. 

The meeting was held in the Masonic 
temple and a delicious war-time menu 
was served by Eastern Star women. D. 
M. Jones furnished the entertainment by 
rendering numerous patriotic songs. 

Upon the opening of the business meet- 
ing President H. A. Patterson called at- 
tention to some of the features of the 
financial report which was given on the 
last page of the program. He remarked 
that the value of the plant listed at $252,- 
395 showed an increase of about $15,000 
over the plant value of last year. 

The capital stock, he pointed out, 
showed an increase of $35,000 over the 
preceding year. The gross income, $75,- 
082, showed an increase of $4,700. The 
net profit after making all deductions for 
expense and depreciation, was $27,894. 
The dividends paid out of this money 
amounted to $12,953, leaving a gain of 
$14,941. 

President Patterson also stated that at 
the last meeting of the board of direc- 
tors the usual sémi-annual dividend of 4 
per cent was declared, payable April 1. 

Manager P. M. Ferguson, in his ad- 
dress, stated that the past year, though 
a strenuous one, has been a favorable 
one for the company. The net gain in 
telephones, he stated, was not so large 
as in the year previous but was very 
gratifying under the circumstances. The 
net gain was 303 telephones, making a 
total of 4,212 telephones in operation in 
Mankato and its vicinity. Of this number 
5,785 are operated from the Mankato ex- 
change. 

Mention was also made by Mr. Fer- 
guson of the support which the company 
has given in all patriotic campaigns, con- 
tributing liberally to the Red Cross, Y. 
M. C. A. and Kk. of C. war funds and 
subscribing for $2,000 worth of each of 
the first and second Liberty bonds. Its 
employes too, responded loyally, subscrib- 
ing to $1,500 worth of the Liberty bonds. 

An inspiring address was made by Rollo 
R. Stevens, general commercial superin- 
tendent of the Tri-State Telephone & 


Telegraph Co., of St. Paul, Minn. He 
declared that the greatest strength the 
Mankato company had was not in its 
property or equipment, but in the per- 
sonnel of its stockholders. 

“This large gathering of stockholders,” 
he stated, “which increases each year can 
have but one meaning; that is, that you 
are interested in the welfare of your 
company and such an interest spells co- 
operation and co-operation means suc- 
cess.” 

The company’s statement of assets and 
liabilities as of January 1, 1918, and its 
report of earnings and expenses for the 
year 1917 follow: 


ASSETS. 

Plant Tee Te rem. 
Accounts receivable .............. 3,492 
Se ee 8,244 
Liberty Loan bonds.............. 2,996 
Comector’s TUNG ..... . 65sec csccsan 45 
TE EONOIE, 655 is ooo oo ve Gk dees 366 
ee ON SUE sicc eden céae ces 4.370 
oe tr eee : 100 
Advance expense account......... 10 

$272,018 


es LIABILITIES. 
ee ee $179,175 


Depreciation reserve ............. 63,260 
EEE RR eee See ee 
Ce ae 4,326 


PrOMt OMG 1086.........02c000000 Smee? 
Prepaid insurance 
$272,018 

EARNINGS AND EXPENSES. 





Evicham@e rentals ......6..ccecees $67,162 
We ON vo bw Sean cnan seke cease 3,347 
Earnings from connecting lines.... 1,630 
Commission from Tri-State com- 
ee eRe ere ee eee ee ee 2,176 
Rents from pole and wire......... 415 
AGS i GiPOCHOEY «56.004 bcc ccwaeces 352 
Total operating income..........$75,082 
NOMMOEMANOE ook ccc ccewcseccs cand $ 8,846 
Expense: 
MINES cs Bock bb Sn pie eae 11,298 
en rrr 5 
ON EER Ree per ene eee 8,243 
PROCOMSUCUCHION noc ccecccasewes 1,307 
Taxes dctinseod mat Male A tea we 
| ERR nares See o 185 
eo | er $36,919 
Net operating income............. 38,163 
Deduct depreciation .............. 10,693 
$27,469 
Add rents from building.......... $ 124 
Misc. non-operating income....... 104 
PUPCHESE GISCOUMES 2.055 6c cc veces 200 
$27,897 
Deduct interest on Liberty Loan.. 3 





$27,894 
Deduct dividends paid............ 12,953 





$14,941 
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Brief addresses were also made by D. 
M. Neill, president, Red Wing ( Minn.) 
Telephone Co. and Judge Lorin Cray. 

Just one change was made in the board 
of directors. Emil Schoyen was elected 
to succeed Dr. C. D. Snow. Frank Jef- 
ferson, H. A. Patterson, M. D. Frits and 
W. D. Willard were re-elected. The di- 
rectors whose terms have not expired are: 
H. E. Hance, J. R. Snow, H. C. Hotaling, 
S. B. Wilson, Wm. Just, Judge Cray, Nic 
Peterson, John G. Gerlich, J. R. Brand- 
rup and Robert Haedt. Election of of- 
ficers will take place at a later meeting. 


Annual Report of Garden Valley 
Telephone Co. of Minnesota. 

The Garden Valley Telephone Co., of 
Erskine, Minn., reports for the year end- 
ed December 31, 1917, a gross revenue of 
$20,399. After deducting $13,614 for 
operating and miscellaneous expenses, 
there were net earnings of $6,785. After 
setting aside 5 per cent of the valuation 
of the plant for depreciation and making 
other miscellaneous deductions, there was 
a surplus of $782. 

The company’s balance sheet as of De- 
cember 31, 1917, follows: 


ASSETS. 
Miwral patty MNES... c. .cdcececcss $60,547 
I, oie wos ka ew ca kobeekeaces 3,500 
Pememanees (1B) onc ccccesccowsecs Bt0ee 
od) nd adnan ale OibiGseonaieu 404 
ne tee ee eee 601 
Telephones (rented and on hand) 3,097 
Tools and office furniture........ 500 
Individual: 
Bills receivable ................ 346 
Personal accounts ............. 292 
Exchange accounts ............ 824 
PE WENO onic skids so nceedu cous 282 
ORAL BSBCES iain cic biccc decks ce GOOO 
LIABILITIES. 
Stock—2,024 shares .............. $60,720 
io gw ldseens Satkasuaans 2,877 
Individual : 
OTST er 9,125 
Wholesale accounts .......... 1,997 
Personal accounts ............. 1,958 
Total liabilities ............... $76,677 
a $11,86: 
Depreciation reserve 1916.. 4,136 
6.002 
Depreciation reserve 1917.. 4,614 
Surplus 1917 paces 78 = 
a0 
PE ges cones, GE ae oe os. $98,009 


Thos. Vollom is manager. 
LaCrosse (Wis.) Telephone Co. 
Issues Annual Statement. 

The annual report of the LaCross« Tel- 
ephone Co., of LaCrosse, Wis., for the 
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Operating income: 
Exchange service revenues 
Toll service revenues (net) 
Miscellaneous operating revenues.. 


Total telephone operating revenues 
Operating expense accounts: 
Maintenance expenses 
Traffic expenses 
Commercial expenses 
General expenses 


Operating income 
Non-operating revenues: 
Dividend revenues 
interest revenues 
Miscellaneous 


Total non-operating revenues 
Gross income 


Deductions from gross income: 
Rents 


Net income 
Disposition of net income: 


Surplus 
Adjustments 


Net.surplus for year 





Total operating expenses................... 
Net telephone operating revenues........... 


Uncollectable operating revenues (expense) 
Taxes assignable to operations................. 


1917 
$98,871 
4,959 
1,027 
$104,857 
$18,613 
18,740 
9,113 
10,611 
57,077 
$ 47,780 
$ 663 
3,844 4,507 
$ 43,273 
$ 260 
457 
403 
7 1,120 
$ 44,393 
$ 1,480 
1,771 


22,383 


25,584 


$ 18.809 


Dividend appropriations of income............$17,450 
Miscellaneous appropriation of income 


None 17,450 


$ 1,359 


1916. 
$93,397 
4,045 
857 


$ 98,299 


$19,561 
16,142 
8,728 
10,268 
54,699 
$ 43,600 
$ T07 
2.752 3,458 








$ 40,142 


1,495 


$ 41,637 


$ 1,491 
1,681 


2) 269 


$15,517 
None 15,517 
$ 2,679 

218 


$ 2,461 








Comparisons of Earnings and Expenses of 


ended December 31, 1917, shows 
total operating revenues of $104,857, an 
increase of $6,558 over the preceding year. 
The operating expenses totaled $57,077, 
an increase of $2,378. The net income, 
$18,809, shows an increase of $613 over 
the year 1916. Detailed figures as to the 
comparative earnings and expenses are 
given in one of the accompanying tables, 
as is also the company’s balance sheet as 
of December 31, 1917. 

The LaCrosse company had in service 
December 31, 1917, a total of 6,911 tele- 
phones, an increase of 326 over the pre- 
ceding year. 

The officers and directors of the com- 
Pany are as follows: President, F. P. 
Hixon; vice-president, G. H. Gordon; 
secretary and treasurer, W. F. Goodrich. 

Directors: F P. Nixon, L. C. Colman, 
Geo. Ii. Gordon, W. F. Goodrich and 
Peter Valier. Mr. Goodrich is also man- 
ager of the company and J. M. Storker- 
son superintendent. 


year 


Annual Report of Local Telephone 

“ Co. of Bellevue, Ohio. 

The ‘ocal Telephone Co., of Bellevue, 
Ohio, reports gross operating revenues of 
$108,987 ior the year ended December 
31, 1917, After making deductions for 
depreciation, operating expenses, taxes, 
etc, and adding the non-operating rev- 
here was a net income of $37,186. 


enues, t 





La Crosse Telephone Co. 


From 


Was 


deducted for 


this amount the 


for 1916 and 1917. 


sum of $20,587 


preferred dividends, 
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Id 


$5,922 for common dividends and $5,263 
for realized depreciation not covered by 
the reserve, leaving a corporate surplus 
for the year of $5,414. 
ment follows: 


The income state- 


Operating revenues. trEdbewees $108,987 
Depreciation of plant and 
CG Se widnsesedesedion $ 6,360 
Operating expenses........... 56,508 
62, S68 
$ 46,119 
Ce Di ivccdesesesees oe 8,404 
$ 37,715 
Non-operating revenues. eer 3,445 
; $ 41,160 
Interest deductions........ »-$ 2,362 
Coe SIs 0 io v5 0s 6006s .. 1,432 
BESROE FORGAI. ccccccccccsecs 180 
a 974 
$ 37,186 
Preferred dividends.......... $20,587 
Common dividends............ 5,922 
Realized depreciation not cov- 
Ored DY TOMOTVE..ccccscccess 26 
1,772 
Corporate GUTPIB. ..6.scccccees $ 5,414 


The Local Telephone Co. operates ex- 
Willard, Monroe- 
ville, Attica, Plymouth, New Washington, 
New London, Milan, 


Heights, Wakeman and Havana. On De- 


changes in Norwalk, 


Greenwich, Berlin 
cember 31, 1917, the company had in oper- 
ation a total of 6,699 telephones, an in- 
crease of 289 over the preceding year 
are: President and 
Frank A. 
president, John P. Ruffing; 


The officers ven- 


eral manager, Knapp; vice- 
secretary and 
Wolfrom: and gen- 
eral counsel, Allan G. Aigler, all of Belle- 


vue, 


treasurer, Ralph T. 


The board of directors includes the 
officers named and the following: F. L. 
Beam, Mt. Vernon; J. H. Beattie, J. O. 


Campbell and E. L. Young, of Norwalk; 








Fixed capital installed (plant) 
Less reserve for accrued depreciation 


Net fixed capital installed 
Construction work in progress 
Investment securities (other telephone stocks and 
bonds) 
Working assets: 
Cash 
Employes’ working funds 
Bills receivable 
Due from subscribers, exchange 
Due from subscribers, toll system 
Miscellaneous accounts 
Materials and supplies 
Deferred debit items: 
Prepaid insurance 
Prepaid directory expense 
Other prepayments 


Total assets 


Common stock issued 
Preferred stock issued 
Working liabilities: 
Bills payable 
Accrued liabilities : 
Taxes, interest and miscellaneous 
Deferred credit items: 
Employes’ compensation reserve 
Corporate surplus unappropriated 


Total liabilities 


ASSETS. 


receivable 


Dec. 31, Dec. 31, 
1917. 1916. 
ha hE Hebe $384,763 $364,101 
ee ee 132,673 121,591 
wessadous $252,090 $242,510 
ica ist da dhors 154 ; 
$ 9,845 S$ 9795 
$ 1,053 
ee ee 16 t 
(bceedebes #bnda 1,700 
ee ee 2,197 1,981 
dence celad 25 2} 
Ls ie da uate at ae 4.352 9,227 
a hea a 21,967 34,820 10,273 24,904 
‘ee h pebente $ 299 $ 93 
reer Te 829 305 
saaekie ah as —17 1,110 26 373 
$298,019 $277,582 


eer ryt 188,600 171,800 
35,000 33,500 

bwacwaaiens 3,785 2,812 
Kaweriosne 1,653 1,848 
Seetae ovine 18,981 17,622 
$298,019 $277,582 


$ 50,000 $ 50,000 








Comparative Balance Sheet of La Crosse Telephone Co. for 1916 and 1917. 





34 


Monroeville; and G. A. Wright, of Belle- 
vue. 

The company’s balance sheet as of De- 
cember 31, 1917, follows: 


Assets. 


Fixed capital installed January 1, 
1917, less material on hand....... $473,370 
5,9 


Material on hand December 31, 1917 ,981 
Fixed capital installed this year: 
ee, Oe OO. hc ocnawesies ones $ 1 
Central office equipment..... 3,660 
Me DOs orc nececevcesee 253 
Exchange aerial wire........ 1,051 
Exchange pole lines.......... 539 
Exchange aerial cable....... 3,137 
Station equipment............ 4,438 
General equipment........... 532 
—— 13,611 
Total fixed capital installed...... $492,962 
Undistributed construction.......... 4,036 
Investment securities .............. 28,670 
Due from subscribers and agents... 2,468 
Miscellaneous accounts receivable.. 539 
Te Be TT eer ee eee 1,501 
Insurance and other reserve funds. 818 
Employes working funds........... 200 
$531,194 


TELEPHONY 


Liabilities. 

Preferred stock issues.............. $337,925 
PRtPOT BCOCK MMMGR ec ccccccccccses 4,125 
Common stock issues............... 99,000 
SS IS ac ccc ceases ancien 44,662 
Audited vouchers unpaid........... 5,430 

Interest, taxes, dividends, rents ac- 
Re err ree 10,514 
Reserve for accrued depreciation... 11,899 
Corporate surplus unappropriated.. 17,639 
$531,194 


War Training Course for Elec- 
tricians and Telephone Men. 

A war training course for electricians 
and telephone men needed for the United 
States army has just been published by 
the Federal Board for Vocational Edu- 
cation. This course, it is planned, will 
be given to drafted men, enlisted and 
detailed on subsistence and pay to schools 
co-operating with the federal government 
in the preparation of mechanics and tech- 
nicians for military service. 





Vol. 74. 


No. 12. 


The course consists of 36 lectures and 
four class rooms, field and shop units on 
electric wiring, testing, motors and gen- 
erators, and telephone work. The in- 
struction book is known as Bulletin No. 
9, and may be had free on application 
to the Federal Board for Vocational Ed- 
ucation, Ouray building, Washington, D 
C. Similar bulletins for training enlisted 
men in various trades have been prepared 
by the board and will be announced upon 
publication. 


Removal of Aerial Wires in Busi- 
ness Section of Sharon, Pa. 
The Union Telephone Co. of Erie, Pa., 
is removing its poles and wires on State 
street, the main thoroughfare of Sharon, 
Pa., cable having recently been laid in 

underground conduit in that street. 


Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


TALE oF TEN LITTLE SLACKERS. 


Ten Little Slackers wouldn’t get in line; 
One bought a bond, then there were nine. 


Nine Little Slackers holding a debate; 
Heard the news from Belgium, then there 
were eight. 


Eight Little Slackers thought Germany 
must be heaven 

*Til they learned a few facts, then there 
were seven. 


Seven Little Slackers, up to slackers’ 
tricks ; 

One was pinched for hoarding, then there 
were six. 


Six Little Slackers met a Thrift-Stamp 
drive; ; 
One “came across,” then there were five. 


Five Little Slackers followed off a pom- 
padour; 
One got poisoned, then there were four. 


Four Little Slackers got to talking rather 
free; 

One stopped a brick and then ‘iere were 
three. 


Three Little Slackers met survivors of a 
crew 

Whose ship had been 
there were two. 


torpedoed; then 


Two Little Slackers trusted in a Hun; 
One “got the same as usual,” then there 
Was one. 


One Little Slacker, tired of being alone; 
Went and joined the Red Cross, then 
there were— 
LaFollette and his friends. 


Speaking of slackers—would it be right 
to class the habitual rubberneck in that 
list, for the reason that they are wasting 
the resources of the country, as repre- 


By Well Clay 


sented by zinc, brass and chemicals, with- 
out any good resulting? 

It was hard for most of us to believe 
that there was to come a time when the 
wasting of batteries meant anything more 
serious than financial loss to the tele- 
phone company, but as the matter looks 
now, we shall soon have to go on rations 
of so many batteries to an exchange for 
a season, depending as to number on the 
size of the rural list. 

The rule about useless wastage of bat- 
teries should be published in the regula- 
tions of every telephone company in red 
ink at the head of the column. 

A little more as to rules before leaving 
the subject: 


As the weather forecasts, which are 
given out daily by most telephone com- 
panies, are of special interest to rural 
patrons, proper rules should be made to 
regulate the sending out of these fore- 
casts so that all may take advantage of 
the opportunity. 


The time of sending them out should 
be adequately advertised and rural patrons 
warned about breaking in by ringing or 
talking on the lines while they are being 
given out. The forecasts are usually 
given out over several lines at once, by 
plugging into several lines and _ then 
throwing on an emergency switch, such 
as is used for giving alarm of fire to the 
members of fire departments in the night. 

In most offices, the forecast is given 
immediately after the “weather ring” is 
sounded on the line. All must go to their 
telephones at once, if they wish to hear 
the report; otherwise, the operator will 
be obliged to repeat the forecast too many 


times in case the custom is allowed of 
calling in one at a time for it. 

The non-subscriber who usés the serv- 
ice, as if he were president of the com- 
pany and paying for it, is generally a 
great nuisance, as well as a source of 
financial loss to the company. The non- 
subscriber is often more severe on the 
operators and more insistent on having 
immediate service than any paying sub- 
scriber. Quite generally he is the most 
inconsistent “knocker” in the country. 
He knocks the service at every oppor- 
tunity and is always advising the oper- 
ators to “wake up,” “get a move on,” 
and other similar admonitions; especial 
if he is calling up from a telephone in a 
public place, where he has an audienc: 
to show his great importance. We print 
in our directory the following words of 


cheer to the mson-subscribing, habitua! 
user of the service: 
“To NOoN-SUBSCRIBERS: We sell tele- 


phone service, not rent instruments, an¢ 
people who wish their messages trans- 
mitted, are expected to pay for the pr 
lege. 

“If you are not a regular subscri 
paying by the month, you must pa 
charge for each message, as such servic 
is charged for by the company. If 
do not pay, it will be charged to the tele- 
phone station’ from whence the messa¢ 
was sent. 


“You do not ask the telegraph 
panies to transmit messages for you freé 
You do not expect Uncle Sam to « 
your written messages without stam 

“The telephone transmits your mess2ze¢> 
with more dispatch than either, brinss 
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Charles O. Linden, manager of TeE- 
LEPHONY’S advertising copy department, 
has joined the U. S. School of Photog- 
raphy, and is at Rochester, N. Y., taking 
a course of training, 
service in France. an expert 
photographer, Mr. Linden was asked to 


preliminary to 
As he is 


leave on 24 hours’ notice to fill a quota 
of men needed for the aerial forces, and 
left March 13. 
able service and will acquit himself well. 

L. P. Maggart, who has in past years 
served the Union Telephone Co., of Erie, 
Pa., as local manager at Sharon, Pa., and 


He is capable of valu- 


later at New Castle, Pa., has returned to 
the service of the company at New Cas- 
tle, Pa. 

Arthur Newby, formerly of the Bea- 
trice exchange of the Lincoln (Neb.) 
Telephone & Telegraph Co., has been ap- 
Neb., 
ceeding John Mead, who has resigned to 


pointed manager at Tobias, suc- 
engage in farming. 

E. M. Kimbrough, manager of the 
Southwestern Telegraph & Telephone Co. 
at Mineola, Texas, has accepted a similar 
position with the Athens Telephone Co., 
of Athens, Texas, succeeding F. G. Al- 
mond, who resigned recently. 

Arthur J. Curren, president and gen- 
eral manager of the Elyria Telephone 
Co., Elyria, Ohio, has been engaged in 
the telephone business for the past 17 
He is a native of that state and 
received his education in the grade and 


years. 


high schools of Delaware, his home town, 
and at the Ohio Wesleyan University, 
located there. After graduating 
from high school, Mr. Curren spent two 


also 




















Arthur J. Curren. 

years in the employ of the gas company. 
Leaving the gas company, he entered the 
lniversity, where he devoted most of his 
time to the study of electricity and engi- 
neering, 

With this foundation of theoretic 
knowledge and practical experience in the 
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public utility field, Mr. Curren entered 
the telephone field, beginning at the bot- 
tom and passing through each of the 
various departments. After some time 
in installation and maintenance work, he 
became chief engineer for various tele- 
phone construction companies, planning 
and building a number of plants in Ohio 
and Indiana. 

In 1905 Mr. Curren entered the employ 
of the Elyria Telephone Co. as general 
manager, and in January of last year he 
was elected president, retaining his du- 
ties as general manager. 

His connection with this company be- 
gan at a critical time in its career. 
Previous to this time the history of the 
company had _ been uneventful. 
The growth had steady but not 
startling, and its policy unmarked by any 
special aim or goal. 

Mr. Curren’s experience as a_ public 
utility executive and engineer, however, 
led him at once to definite 
plan, to which he has since adhered with 
splendid results. He reorganized the 
company’s earnings and expenditures, so 
that for some time past he has been op- 
erating for approximately 50 per cent of 
gross. 


rather 
been 


map out a 


He carried out a sound construction 
plan, so that his company’s facilities have 
been adequate for the expanding needs of 
the community, and more important still, 
he inaugurated an attitude toward the 
public in general which has won its con- 
tinued support, and has made his 
tem the dominant one in the city. 


Sys- 


He has seen Elyria change from a quiet 
residential town into one of the impor- 
tant industrial centers of Ohio, and in 
conformity with that change he has con- 
stantly readjusted the operation of his 
plant. 

All of this indicates that Mr. Curren is 
a real logical, constructive thinker with 
a clear understanding of the factors un- 
derlying public opinion. 
tunate in being a persuasive 
speaker—one who can present his case 
with all the facility and ability of a good 
lawyer. 


He is also for- 


good, 


Orders were placed last year for com- 
plete full automatic equipment to dis- 
place the present manual system. A hand- 
some new building to house the new 
equipment, is rapidly nearing completion 
and the 4,100 patrons of the Elyria com- 


pany will soon be served by automatic 
means. 
Ernest C. Kast, secretary and assist- 


ant treasurer of the Minnesota Independ- 
ent Telephone with head 
Wolverine 


Association, 
quarters in Minneapolis, is a 
by birth. He 
public and 
Mich. 


In 1900 he engaged in 


education in 
Detroit, 


received his 
private schools in 
the telephone 
business as draughtsman in the right-of- 
way department of the Erie Telephone 


Co., the Bell group operating in Michi- 
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The 


transferred to 


gan, Wisconsin and other states. 


following year he was 
Milwaukee, in charge of the right-of-way 
office in the construction department. 

In the spring of 1903 Mr. Kast went to 


Minneapolis as special agent for the Tri- 

















Ernest C. Kast, 


State Telephone & con- 


tinuing with the company in 


Telegraph Co., 
various Ca- 
plant 


pacities, including the commercial, 


and accounting departments, until August, 

115, 

present work 
While with the 


Kast 


when he resigned to take up his 
| ri-State compan Mir 
promoted, organized and managed 
several local telephone companies in com 
with the Hell 


Minnesota, all of which 


petition company in the 


state of were 
successful, financially and otherwise 

In addition to his telephone 
Mr. Kast 
Detroit, Mich., 
for about eight years 


experience, 
an architectural draughts- 
and Racine, Wis., 


Was 
man at 

As secretary of the Northwest group 
of Independent telephone a 
Minnesota, Wiscon 


sociations, m 
cluding the states of 
sin and the Dakotas, he assisted the gov 


ernment last spring in securing the de- 


sired quota of telephone men for enlist 


ment in the United States Signal Corp 
Reserve. 

In Mr. Kast is combined a_ friendly 
energetic, resourceful nature with a sym 
pathetic understanding of the many prob 
lems encountered by telephone men and 
the ability to take a broad view of an 
situation. 

Mr. Kast is on the membership com- 
mittee of the United States Independent 
Telephone Association and is an associ- 


ate member of the Texas Independent 


Telephone Association. [or three years 
he was a director of the South Dakota 
Independent Telephone Association. 

Knights of 


He is a member of the 


Pythias and Masonic orders. 
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R. T. Hearson, of Attica; Wm. Hess, of 
back an immediate reply, which is more 
satisfactory, and holds to the transac- 
tion the personal atmosphere of a face- 
to-face talk. Why should you expect such 
service for nothing?” 

Every telephone company should make 
it a point to invite the public to visit the 
operating room of the exchange fre- 
quently for the purpose of becoming 
familiar with the problems of exchange 
operating and to watch the operators and 
their methods of transacting the business. 
It will be a revelation to nearly every 
one who has not before visited an ex- 
change. 

To see what goes on at the other end 
of the wire when a subscriber calls is an 
educational need of most patrons. When 
the working system is explained to peo- 
ple, who perhaps had never before given 
it a thought, it usually results in that per- 
son making a vow never again to register 
a complaint if something goes a little 
wrong. 

Such a visit will be of great advantage 
to both the subscriber and the operators. 
The operator can see that the person she 
supposed was a Tartar, is only like the 
general run of folks, and the subscriber 
realizes, by observing the operations, that 
the central girl is a sweet little thing 
after all, and not the minx her 
voice proclaimed her over the line on that 


saucy 
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when she received a calling 
These are a few of the rules 
which it seems we must take pains to 
bring to the attention of the subscribers. 
Doubtless there are many more which 
should from time to time be brought into 
prominence; some for one locality and 
some in another, as time and geography 
determines. The printing of too many 
rules at a time in a directory, results in 
the patron skipping the bunch with a 
glance where perhaps two or three sim- 
ples rules in any one directory issue may 
be taken notice of and observed. 

The average patron hates like sin to 
sit down and read over rules of any sort, 
especially if they ‘are for his guidance. 
Never on any occasion, unless he is a 
lawyer, does he read more than a few, if 
many confront him. It seems wiser, 
therefore, to feed him a few at a time 
and thus get a more general observance 
of those most necessary. 

It may be that newspaper advertising 
would be a better medium, but I think a 
small booklet, independent of the direc- 
tory, might be issued to advantage. An- 
other way would be to issue one or two 
rules on a postal card, address it to each 
patron and mail them. Perhaps mailing 
them only to those subscribers who seem 
to need instruction most, would be suf- 
ficient. 

Such a card would be read and if it 


occasion 
down. 
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were gotten up in a tone of friendliness, 
it would be observed pretty generally 
after that. The most trouble with pa- 
trons is not that they do not wish to obey 
rules, but that they will not take the 
trouble to ascertain what rules they 
should observe. They will not read rules. 

New rules will doubtless soon be 
necessary, both for the manager and for 
the subscriber, but we should get a few 
of the fundamentals to the notice of our 
patrons before going much further. 

Matters in telephone circles are moving 
rapidly nowadays. Up here in Minne- 
sota the railroad and warehouse com- 
mission has taken matters up for solu- 
tion. The present plan seems to hold out 
a promise that most of our old operat- 
ing troubles in competitive fields will be 
eliminated, for it is going to make the 
two big opposing companies, in the toll 
line field, divide up the present double 
telephoned territory between them, so as 
to have only one company operating in 
each section. 

This will lead to elimination of free 
service between towns and to other sys- 
tems and the whole scheme will put on a 
new appearance. We can even all be 
friends without loss of customers. The 
matter is now being worked out with the 
commission taking the initiative. 

APHORISM: 
Sherman did. 


Lincoln said more than 


Biographical and Personal Notes 


Warren M. Paine, assistant superin- 
tendent and traffic manager of the Cen- 
tral Home Telephone & Telegraph Co., 
with headquarters in Louisville, Ky., has 
enlisted in the 30th Field Signal Battalion, 
stationed at Camp Zachary Taylor, Louis- 
ville. As soon as this country became in- 
volved in the great world war, Mr. Paine 
volunteered, successively, for each branch 
of the but, each time was re- 
jected for some reason or other by the 
examiners. 


service 


However, he persevered and 
was finally accepted by the Signal Corps. 
Frank A. Knapp, of Bellevue, Ohio, 
was elected and general 
manager of the Galion Telephone Co., at 
a meeting 
that 
Ohio. 


vice-president 


of the board of directors of 
company held recently in Galion, 

The general supervision of the company 
and also the keeping of its books and re- 
ports will be in charge of the official-elect, 
and commencing at once the books of the 
company will hereafter be in charge of the 
clerical force at the office of the Local 
Telephone Co., in Bellevue. 

Plans for a merger of the Galion Home 
Co. and Central Union exchanges are be- 
ing negotiated and if consummated will 
be largely under the direction of the 


present general manager. A new and 








. position at 











Frank A. Knapp. 


modern central office equipment is to be 
purchased and installed to provide ade- 
quate service to its patrons. Galion is a 
city of 8,000 and the present exchange 
numbers about 1,000 subscribers. 

Mr. Knapp is a member of the board of 


directors of the United States Inde- 
pendent Telephone Association and one 
of the staunch supporters of Independent 
telephony in Ohio. He is president and 
general manager of the Local Telephone 
Co., of Bellevue, and of the Bellevue 
(Ohio) Home Telephone Co. He is also 
vice-president and general manager of the 
Crestline Telephone Co., of Crestline, 
Ohio, and of the Wood County Telephone 
Co., of Bowling Green, Ohio. 

Miss Mattie Lutz been 
manager and bookkeeper of the Bastin 
Telephone Co., at Lancaster, Ky., suc- 
ceeding J. R. Cornn, who has accepted a 
Frankfort, Ky. Miss Lutz 
has for the past five years been manager 
and bookkeeper for the telephone com- 
pany at London, Ky. 

W. H. Stewart has resigned as man- 
ager of the White Cloud, Kans., ex- 
change of the Northeast Kansas Tele- 
phone Co. He will be associated in the 
electrical business with C. I. Stocking, of 
Hiawatha, Kans. 


has made 


S. V. Greenwell, who has been con- 
nected with the Cumberland Telephone & 
Telegraph Co. at Elizabethtown, Ky., for 
some time, has been appointed local man- 
ager of that exchange, succeeding .\. M. 
Harville. 
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The Truck for Telephone Companies 


In 


“T believe the Stude- 
baker Telephone Truck 
is easily the best truck 
market for all- 
telephone use,” 
local exchange 
manager of a well 
known Independent Tel- 
ephone Company. 


on the 
round 
said a 


“It is not too expen- 
sive for the average 
company which must 


make every dollar count 
toward reasonable rates 
for its subscribers and 
satisfactory dividends for 
its investors. 


“We have tried out the 
lighter, cheaper trucks, 
and are still using one 
of them for instrument 
installation work; but 
for real downright reliability, day-in- 
and-day-out service, summer and win- 
ter, the old Studebaker is always de- 
When I was a kid, I used 
Studebaker 
fact, my uncle had one on his farm, 


pendable. 
to hear of wagons. In 
and there doesn’t seem to be any wear- 
out to it, because, as far as I can re- 
member, they always had it. 

“The 


seems to be built into that Studebaker 


same iron-hearted durability 


truck the line gang is using. Of course, 
it has its faults, and this is just as true 
of a $4,000 or $5,000 truck as it is of a 
Studebaker, but the beautiful thing 
about a Studebaker is that if you ever 
need a repair part, or any service, 
there is always a Studebaker Branch 
handy and usually a good dealer in 
every town to give you instant and 
brainy service. 


“In our section of the country, the 


roads are not all macadam or 
asphalt. We have lots of dirt 
country roads, and they aren’t 
as smooth or levelas they might 
be. That’s where the pneu- 
Matic tire helps us out, and it’s 
also where the power and 


Splendid springs of the Stude- 
bake 


forse: 


truck come in when we 
and load a_ thousand 
Pounds more or less than we 
oucht to on the old ‘Stude,’ 
mce in a while, when.we 





A Couple of Our Toll Line Poles Went Out in the Big Washout. 


work a little late and it’s pretty cold 


and raw, that twenty-five miles an 
hour in a Studebaker helps us get 
home that much quicker; and, inci- 


dentally, there are a good many times 
when we need the extra speed on a 
rush service job. 


“For instance, last spring—you know 
they built the river too close to our 
toll line, and in the big washout last 
April a couple of our big toll line poles 
went out with the railroad, and we 
had wires and freight cars and river 
all mixed up in a snarl. It was five 
o’clock in the evening when we got the 
word, but there was only twenty miles 
more or less of good road between us 
and the washout, and in less than an 
hour we were on the spot with all the 
tools and men, and in. another hour, 
with a few hundred feet of emergency 
talking 


cable, we got the toll line 





The Studebaker Truck is the Best on the Market 
for All-Round Telephone Use. 


the words of a Telephone Manager 
who has used one. 


again. Thanks to the 
‘Stude’ Truck. 
“Incidentally, the earn- 
ings of that toll line over 
night and part of the 
next day would pay my 
salary for a couple of 
months, and 
enough over for my In- 


leave 


come Tax besides. 


“And these 


come 
believe 


emergen- 
cies oftener than 
you when 
count them up over the 
year; and that’s why 
you need a truck and 
need a good, dependable 
like Studebaker— 
and, believe me, it pays 
its keep every day in the 


you 


one 


year. It would take at 
least three teams of 
good horses to haul the load and 


trailer which we sometimes tote down 
the West Pike road to the Riverview 
Exchange 

“The Studebaker truck sure must be 
For its room and 
lightest 


doesn’t 


made of good stuff. 
carrying capacity, it is the 
truck I ever and so it 


cost us a lot for gasoline and tires, 


Saw, 


and when we need the room to throw 
in a lot of bulky fine stuff, we never 
behind. Of 
truck 


have to leave anything 


course, we have planned our 


with handy tool boxes and places to 
carry our pole pikes, reels, digging 
small tools so that every- 


tools and 


thing has a place and everything is 
in its place, and room for a few men 
besides. It’s a crime the way we load 
the old Studebaker and get away with 


it; and that’s where the light, cheap 


truck falls down every time. The 
Studebaker is light all right, 
but it has the quality and 


the goodness _ to stand the 


gaff. 


“Yes, sir, you can put me 


talk 


serv- 


down strong when you 


about dependability and 


ice for anything that has 


the Studebaker trademark on 


it. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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The Texas Telephone Convention. 
(Continuee from puge +2.) 
tion will be installed all over the state. 
“What to do before a public utility 
commission is appointed” brought out the 
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of the convention, with E. G. Fehren- 
bach as chairman, assisted by John W. 
Coffey and Geo. W. Rodormer. 

Each representative was asked to intro- 
duce himself and his company, and the 





Vice-President F. \V. Greber. 


Membership Secretary 


Secretary E. C. Blomeyer. 


L. S. Gardner. 


point that all telephone companies should 
get their telephone house in order before 
and not after. The first few years of a 
state corporation commission 
the companies because 
some political favorites have to be ap- 
pointed, and it takes a year or more for 
them to realize that public utility commis- 
sioners really have to work. So they get 
men with reasoning power as well as en- 
ergy, to serve after a time. 

“Eliminating cross talk” was discussed 
by Harry N. Faris, of the Kellogg Switch- 
board & Supply Co., in his usual forceful 
manner. 


are ver, 


troublesome _ to 


Many other questions came up and re- 
ceived attention, after 
journment was taken. 

The Thursday Morning Meeting. 

Secretary E. C. Blomeyer opened the 
Thursday morning session by reading the 
minutes of the preceding meeting. A 
telegram from L. L. Hill, of Page & Hill 
Co., Minneapolis, stated his regrets and 
the necessity of his presence in Washing- 
ton. 

E. B. 
was 
that his speech was one of the features 
of the convention. Mr. 
first trip to Texas, and his impression of 
Texas and Texas telephone men will be 
lastingly favorable. 

Mr. Fisher told of the early history of 
the telephone business and of the chang- 
ing hopes and ambitions of the men who 
have controlled it at the different times. 
He made a plea for a common cause and 
urged each Texas telephone man to join 
the United States Independent Telephone 
Association. 

After Mr. Fisher’s speech, a unique 
program was carried out. The manufac- 
turers and dealers were given full charge 


close which ad- 


Fisher, of Grand Rapids, Mich., 
introduced and it is needless to say 


It was Fisher's 


results in the way of unexpected orators 
were remarkable. 

A large gong in charge of the chairman 
effectually discouraged any undue length 
of speech. At this time cigars and punch 
served by the manufacturers and 
dealers. This innovation worked so well 
that other conventions will do well to 
take it up. 


were 


Judge G. N. Harrison, of Brownwood, 
president of the West Texas Telephone 
Co., delivered a remarkable address on 
“State Regulation of Utilities.” It is a 
rare combination to find a good lawyer 
and a good telephone man, and it is to be 





J. B. 


S. A. Lindsey. 


regretted that'a complete report of Judge 
Harrison’s address cannot be given to the 
reader. 

One of the first thoughts uttered was 
that if one cannot learn to recognize 
truth, one cannot see disaster until it 
engulfs him, and it is a truism that un- 
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restrained monopoly can never be let 
loose. 

The danger of commission control is 
that it had a political foundation, and not 
an economic base. Further, that the fear 
of commission control on the part of 
utilities gives a more intelligent control 
than the commission itself could give and 
at a wonderful saving. The trouble with 
new commissions is that they try to man- 
age instead of exercise control. 

It would have helped many commis- 
sions, particularly the Kansas commission- 
ers, to have heard Judge Harrison. 

The early Bell people forgot that there 
is a regulation force greater than 
human agency—supply and demand. 
cal capital built telephone exchanges be- 
cause of demand by the people, and a 
failure to supply them by the men who 
believed they had an unrestrained mo- 
nopoly. 

Judge Harrison further said that com- 


any 


Lo- 


petition ceased to be beneficial when du- 
plication began, and advised his hearers 
that control meant 
abolition of duplication, they should not 


since commission 


wait. The American people are peculiar 
in one way, that they have a wrong con- 
ception of law: That law is omnipotent, 
and since law is omnipotent, it follows 
that legislators or builders of 


omnipotent, too. 


law are 

No law can create value, and it is upon 
this rock that most laws go to oblivion. 

Mr. Cooper, of the Southwestern Elec- 
tric & Gas Association, came forward and 
offered the full co-operation of his asso- 
ciation to fight the bill reported by J. B 
Earle and known as No. 61. 

Cc. A. Bennett, of Kansas City, general 
the System, followed 


Gary 


auditor of 





Earle. Cc. A. Shock 
with a talk on “The Income 1 He 
presented many valuable and us ints 
After his time expired, he held vate 
session with a large group of 1one 
men. 

E. C. Blomeyer followed with a t pical 
speech which reveals the sec! f his 


pcan d 
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GALVANIZED WIRE INSURES 
HIGHEST EFFICIENCY. 
LONGEST LIFE. 

LOWEST COST OF UPKEEP. 


It’s easy to determine, TEST by 


As wire will test best, so also will 
it last best and give better satisfac- 
tion while it lasts. 

We guarantee our wire to conform 
with all standard specifications as 
well as to be satisfactory to the pur- 
chaser. 


IT’S THE ONE BEST PROVEN 
BY TEST.—TRY IT. 


Handled by most representation 
jobbers and supply houses. 


Write for samples, test and com- 
pare. 





an | SSS 


STEEL & WIRE COMPANY 









HIPCO No. 6 Dry Cell 





Hipwell Manufacturing Co, 


N. S., PITTSBURGH, PA. 








Big Brother of our line of 
flashlight batteries; he is a 
fine big husky fellow, full of 
energy and pep. He will last 
longer than any fellow in his 
class because he has perfect 
internal vitals. To introduce 
him we will pay his way to 
you. Write for prices of him 
and our complete line of 
Flashlights and Flashlight 
batteries. 




















Note Protection at Corners F 


Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. The fibre insulation pre- 
vents troublesome short circuits 
and grounds. 


4 Sizes Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 











Warner Pole Changers 


20 Years in Service; Over 20,000 in Daily Operation 
The first successful pole changer made. 

It revolutionized “ringing conditions” in the telephone field; and 
set such a high standard then that it has never been equaled. 


Economical and reliable, it has stood the test of long service, 
and is pronounced the one perfect pole changer by the leading 
telephone men of the country. 


Let us solve your ringing problems. 





E CONDUIT 





ORANGEBURG, N. Y. 


Boston Chicage San Francisco 


‘\Parewry 






ORANGEBURG pesca 


FIBR 


+ 









Muncie, Ind. 
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own remarkable success and energy. Tele- 
phone men were told every man has 24 
hours a day, whether rich or poor, and 
the only question in life was what one 
does with his time. 

The evils of a “need of supervision,” 
“a lazy mind,” “procrastination,” “good 

















Director J. Y. Rust. 


intentions,’ “lack of ideals and plans,” 
and “disregard of little things” 
clearly brought out. Then Secretary 
Blomeyer closed with a message to the 
telephone man to use his mind for the 
good of himself and his business. 

When the reports of committees were 
called for, J. Y. Rust stated that there was 
nothing to report regarding credentials. 
C. D. Sullenberger reported the audit sat- 
isfactory, and J. A. Smith presented the 
following for the 


were 


resolutions 
convention: 


action by 


Resolved, That the by-iaws of the Tex- 
as Independent Telepnone Associatign re- 
garding the charges for annual dues be 
amended to read as follows: 

(1) For individual members (em- 
ployes of companies who be- 
long to the association)...... $ 1.00 


(2) For co-operative telephone 
companies or associations (not 
operated for profit).......... 1.50 

(3) For companies with 500 sub- 
ee 2.50 

(4) For companies with 500 to 
LBUO GUUBCTIDETS 2.0.0 cccsaec. 5.00 

(5) For companies with 1,500 to 
DOU SUDOCTIVETS 4 ou cae cet o0s 10.00 

(6) For: companies with 2,500 to 
4,000 subscribers ............. 15.00 

(7) For companies with 4,000 sub- 


scribers or more ~............ 25.00 

Resolved, That a vote of thanks be ex- 

tended the following for assistance and 
attendance during the convention: 

To E. B. Fisher, chairman of board of 
directors of the United States Indepen- 
dent Telephone Association. 

To United States Independent Tele- 
phone Association. ‘ 

To J. C: Kelsey, president, Telephony 
Publishing Co. 

To Hon. R. E. L. Knight, president, 
State Fair Association, Dallas. 
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To Chamber of Commerce & Manu- 
facturers’ Association, Dallas, for assis- 
tance given us during meeting by furnish- 
ing entertainment in way of quartet. 

To C. A. Bennett, general auditor, Gary 
System, Kansas City, Mo. 

To the exhibitors. 

To TreLrepHony and The Transmitter 
for publicity given the association during 
the past year. 

To the Adolphus Hotel. 

To the newspapers of Dallas for pub- 
licity given during the convention. 


These resolutions were adopted, after 
which the following officers were elected 
for the ensuing year: 

President, R. B. Still, Tyler. 

Vice-president, A. J. Combs, Haskell. 

Vice-president, F. W. Greber, Brown- 
wood. 

Secretary, E. C. Blomeyer, Waco. 


Treasurer, E. M. Powell. 
Membership Secretary, L. S. Gardner, 


Waco. 
Directors: 
Springs; T. 


Stanberry Alderman, Big 


P. Stillwell, Lone Oak; C. D. 








President Still Explains to President Kel- 


sey of ‘‘Telephony” That Texas As- 
sociation Matter Should Appear 
in Large Black Letters. 
Longserre, Bardwell; J. Y. Rust, San An- 
gelo; J. A. Stratton, Dallas; E. G. Fehren- 


bach, Dallas, and J. A. Smith, Fort 
Worth. 
Advisory Board: J. B. Earle, Waco; 


S. A. Lindsey, Tyler; C. A. Shock, Sher- 
man; J. C. Casler, Dallas, and G. N. Har- 
rison, Brownwood. 

The convention was declared adjourned 
at 5:15 and the members left, everyone 
feeling that he was a better telephone 
man than ever before and filled with en- 
thusiasm for his work and the support 
of the association. 





Call for Telephone Men for United 
States Signal Corps. 

A call has been issued for 100 men to 

enlist in the 310th Field Signal Battalion 

at Camp Custer, Battle Creek, Mich. Ten 
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men should be capable of splicing tele 
phone cables and the remaining 90 should 
be able to repair telephones and construct 
telephone lines. 

There is also an urgent call for TV 
electricians to be inducted into service 
for assignment to electrical crane work. 

All applicants are requested to send 
their applications and three letters of 
recommendation to Wharton Clay, execu- 
tive secretary of the Military Training 
Camps Association of the United States, 
Consumers building, Chicago. 


Quarterly Meeting of Western 
Pennsylvania Association. 

The Western Pennsylvania Indepen- 
dent Telephone* Association will hold its 
next quarterly meeting at the Fort Pitt 
Hotel in Pittsburgh, Pa., on April 26 and 
27. An interesting program is being pre- 
pared and will include addresses by sever- 
al prominent Independent telephone men. 
It is expected that there will be a large 
attendance at this meeting. 


Kellogg Company at the Texas 
Convention at Dallas. 


The Kellogg Switchboard & 
Co., of Chicago, was represented at the 


Supply 


Dallas convention of the Texas Indepen- 
dent Telephone Association by A. J. 
Carter, of Chicago, general sales mana- 
ger, and J. A. Stratton, its Texas rep- 
resentative. The well 
illuminated display board 
equipment in various stages of manufac- 


known Kellogg 


showing its 


ture was a feature. 


Texas telephone men after visiting the 

















Cc. D. Longserre. 


idea 


Kellogg exhibit had a much bett 
of the Kellogg equipment and apparatus 
than they had previously. The hibit 
attracted many visitors and interesting 
discussions took place there. 











